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1 Introduction

This document is a supplementary appendix providing further details relating to the
Driver2020 study — specifically the data collection surveys and intervention logic models.
The findings from the Driver2020 study are presented in a series of published reports; these
are:

e D1 - Effectiveness of interventions delivered to novice drivers (Weekley et al.,
2024a). Presents analysis and findings from the quantitative evaluation of the novice
driver interventions.

e D2 - Effectiveness of interventions delivered to learner drivers (Weekley et al.,
2024b). Presents analysis and findings from the quantitative evaluation of the
learner interventions.

e D3 - Delivery of interventions and engagement by novice and learner drivers
(Hitchings et al., 2024). Presents analysis and findings from the qualitative evaluation
using interviews with participants and delivery partners for both novice and learner
interventions.

e D4 - Summary of findings (Helman & Weekley, 2024). Overall project report
summarising the key findings from each part of the trial.

Sections 2 to 6 of this document consist of the five surveys used in the Driver2020 trial.
Please note that the surveys reproduced in this technical appendix were hosted on an online
platform and subject to ‘skip logic’ which means that the questions asked depended on the
previous answers that the respondents gave; not every participant was necessarily
presented with all the questions listed in this order. Note also that the page titles (for the
online survey platform ‘Smart Survey’) and question titles/instructions are both shown. If
administered in future research, page titles may not be needed, depending on
platform/method. Finally, some question types such as ‘sliders’ do not reproduce faithfully
in this format.

Section 7 provides the logic models underpinning the design of the five interventions
evaluated in the trial.
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2 Registration survey

Introduction

This short survey will explain what the Driver 2020 study is about. Read through the information, and
as long as you are happy, sign the agreement form.

Then we will ask you for a few details about yourself, and once you are signed up we will send you
further information about what you will be doing throughout the study.

FIRST let's see if you are the kind of driver we need to speak with.

If you are a learner driver, or if you have recently passed your test, we need to check that you are the
right kind of age, and have the right levels of experience.

Click 'next page' to continue...
About you

1. How old are you? (Please do not register before you are 17. If you do, your registration
will be ignored and you may not be able to re-register.) *

| 16 orunder
| Between 17 and 24 years old

| 25orolder

About you

2. Which of the following describes you? *

| Learner driver - do not intend to begin learning to drive in the next two months

| Learner driver - intend to begin learning to drive in the next two months

Learner driver - have already begun learning to drive and have had UP TO 10 hours on-road practice
(driving lessons and/or private practice) so far

Learner driver - have already begun learning to drive and have had MORE THAN than 10 hours on-
road practice (driving lessons and/or private practice) so far

| I have already passed my practical driving test - less than four weeks ago

| 1 have already passed my practical driving test - more than four weeks ago
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About you

3. Do you plan to have some access to a car to drive after you pass your driving test (even if
occasional - for example the use of a family or shared vehicle during breaks from university
or college, or on occasional days)? If you are not sure yet, tick the one you feel is most likely

to apply. *

Yes

No

About you

4. Do you have or will you shortly have some access to a car to drive (even if occasional - for
example the use of a family or shared vehicle during breaks from university or college, or on
occasional days)? *

Yes

No

Summary

Thank you for your answers. You are the type of driver we are really interested in speaking with. Here
is some more very broad information about the study so that you can decide whether you would like to
take part:

The study is designed to find out more about how people like you learn to drive, and how they drive after
they pass their test.

Everyone who registers will complete four short surveys (about 10 minutes each). One will be done
shortly after you pass your driving test, one at three months post-test, one at six months post-test, and
one at 12 months post-test. You will receive a £5 retail voucher (or £5 charity donation) for each of these
surveys that you complete. If you complete the 12-month survey, you will also have the option to sign up
to be entered into a prize draw to have a chance to win a year's free car insurance, among other prizes.
The prize draw terms and conditions can be found at www.driver2020.co.uk/prize-draw

You may also get the chance to take part in a telephone interview during the study; if you do you will be
paid separately for this.

One really important thing about the Driver2020 study is that it is looking at different technology-
based and education-based approaches to improving skills and safety for new drivers.

Therefore, when you register, you will be allocated randomly to one of several groups. As part of this you
MAY get to take part in some e-learning, skill training, or download an app, all FOR FREE. What you are
actually offered depends on which group you are allocated to. If you are a learner, please note that
anything you receive as part of the research is additional to driving lessons and will not replace the
lessons you have with your approved driving instructor.
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If this all sounds interesting, click 'next page' to continue.

How we will use and protect your personal data

Under data protection law we need to advise you of what personal data we will collect, why we need
it, what we will do with it, and your individual rights. For full information about how we will use these
data, please see http://driver2020.co.uk/how-will-we-use-your-data/

In summary:

1. TRL is running the Driver2020 research project on behalf of the Department for Transport.

2. The personal data TRL will collect if you sign up will include your name, email address, driver
number, phone number and postcode.

3. TRL will only share these data with project partners for the purpose of communicating with your
about the research (for example telling you when there is a survey to complete, sending you
incentives) and communicating with you about any interventions you get to take part in.

4. Your personal data will be kept secure, and will not be published.

After you have read the information, click 'next page' to continue to give your agreement to sign
up. Then we will ask you a few more questions to get you set up.

Agreement form

5. Please confirm that you have are happy with the information we have provided to you
about the study and that you agree to take part in the study.
Remember you can withdraw participation at any time, without giving a reason. *

Yes No

| am happy that | have
enough information, and |
agree to take part.

Agreement not given

Sorry - to take part in the study you need to say 'yes' to the item on the agreement form on the
previous page!

If you still want to take part, click 'back' and answer the last question with 'yes'.

If you don't want to take part as you are unable to confirm that you are happy to take part, that is fine
- you can end the survey now by clicking 'next page' and we will not receive any data about you.

About you

Great - we will now ask you just a few more questions to get you signed up!

Note you will need your driving licence so that you can enter your driving licence number.
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If you need to save your progress and come back later to complete the survey, that is fine, but note you
have to complete it within one week of today.

About you

6. What is your first name? *

7. What is your surname? *

Your driver number

8. What is your driving licence number? You will find this on your driving licence. It is a 16-
digit number (IGNORE the last two numbers that follow your driving licence number.) *

9. Please enter your driving licence number again to check that it is right! *

Your phone number
10. What is your phone number (with no spaces)?

Please use a mobile number if possible, as we will also text you a link to the surveys later in
the study. We will also use the number to contact you if you win the prize draw.

If you change your number during the trial, please let us know via the website driver2020.co.uk *

11. Please enter your phone number again (with no spaces) to check that it is right! *

Your email address

8 PPR2034
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12. What is your email address?

We will email links to the surveys later in the study. We will also use the address to contact
you if you win the prize draw.

If you change your email address during the trial, please let us know at driver2020.co.uk *

13. Please enter your email address again to check that it is right! *

Education

14. Are you in full time education? *

Yes
No

Education

15. Which qualification are you hoping to get at the end of your current course? Start at the
top of the list and select the first one you come to that applies to you. Please tick one box
only. *

University Higher Degree (e.g. MSc; PhD) or Chartered status

First degree level qualification (e.g. BA; BSc; PGCE)

Diploma in higher education (HNC, HND, Nursing or Teaching qualification - excluding PGCE)
A Level; AS Level: NVQ Level 3; GNVQ Advanced or equivalent

GCSE; CSE, NvVQ levels 1&2; GNVQ Foundation & Intermediate or equivalent

None of the above

Education

16. What is your highest educational qualification? Start at the top of the list and select the
first one you come to that applies to you. Please tick one box only. *
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University Higher Degree (e.g. MSc; PhD) or Chartered status

First degree level qualification (e.g. BA; BSc; PGCE)

Diploma in higher education (HNC, HND, Nursing or Teaching qualification - excluding PGCE)
A Level; AS Level: NVQ Level 3; GNVQ Advanced or equivalent

GCSE; CSE, NVQ levels 1&2; GNVQ Foundation & Intermediate or equivalent

None of the above

Employment

17. Which of the following best describes your employment status? *

In full time employment

In part time employment
Self-employed

Unemployed / between jobs

Some questions about you

18. You're nearly done! This is the next to last page, and asks about the type of person you
are. You will only need to answer these questions once!

Below are a number of characteristics that may or may not apply to you. For example, do
you agree that you are someone who likes to spend time with others? Please click a button
next to each statement to indicate the extent to which you agree or disagree with that
statement. *

Disagree . . Neither agree )
Disagree a little . Agree a little  Agree strongly
strongly nor disagree
| am someone who

tends to be quiet

| am someone who is
compassionate, has a
soft heart

| am someone who
tends to be disorganized
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Disagree

Disagree a little

strongly

| am someone who
worries a lot

| am someone who is
fascinated by art, music [ [
or literature

| am someone who is
dominant, acts as a [ [
leader

| am someone who is
sometimes rude to [ L
others

| am someone who has
difficulty getting started - [
on tasks

| am someone who
tends to feel depressed, - [
blue

| am someone who has
little interest in abstract [ [
ideas

| am someone who is full
of energy

| am someone who
assumes the best about [ [
people

| am someone who is
reliable, can always be - [
counted on

| am someone who is
emotionally stable, not - [
easily upset

| am someone who is
original, comes up with - [
new ideas

Neither agree
nor disagree

Agree a little

Agree strongly

11
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| am someone who is
outgoing, sociable

| am someone who can
be cold and uncaring

| am someone who
keeps things neat and
tidy

| am someone who is
relaxed, handles stress
well

| am someone who has
few artistic interests

| am someone who
prefers to have others
take charge

| am someone who is
respectful, treats others
with respect

| am someone who is
persistent, works until
the task is finished

| am someone who feels
secure, comfortable
with self

| am someone who is
complex, a deep thinker

| am someone who is
less active than other
people

| am someone who
tends to find fault with
others

| am someone who can
be somewhat careless

Disagree . .
Disagree a little
strongly

Neither agree
nor disagree

Agree a little

Agree strongly

12
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Disagree . . Neither agree )
Disagree a little . Agree a little  Agree strongly
strongly nor disagree

| am someone who is
temperamental, gets
emotional easily

| am someone who has
little creativity

Postcode

What is your postcode?

We will use this information to understand how to describe areas in the study in terms of a
range of measures such as how rural/urban they are, and employment, education and living

environments. This will help us to understand how representative our sample is of all drivers
in Great Britain. *

Please enter your postcode again to make sure that it is right! *

How did you hear about the study?

19. Finally, can you please tell us how you heard about Driver20207? (Tick all that apply)

| A leaflet with my provisional licence

| My driving instructor told me

|I'saw an advert for the study on social media

| I'heard about the study from a friend

| I'was told about the study when | passed my test

| I'received an email from DVSA

Other (please specify):
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3 Test pass survey
Hello!
Hello!

This is the first main survey for the Driver2020 project - to complete shortly after passing your practical
driving test. Congratulations on that by the way!

The survey will ask you a range of questions about your learning to drive, and your attitudes and
opinions, and should only take 10 minutes or so to complete. You will get a £5 retail voucher (or charity

donation if you prefer) for completing it.

You will need your participant ID, which is the five digit number we sent you in the email or text telling
you about this survey.

Some of the questions we ask are about potentially sensitive topics, but we would remind you that all
of your answers will be treated in complete confidence, and will not be shared with any other party or
organisation without being completely anonymised.

Hit 'Next Page' to begin!

Your name and participant ID

1. What is your first name? *

2. What is your surname? *

3. What is your participant ID?
This is the five digit number that can be found in the email or text we sent you with the link
to this questionnaire *

Your learning to drive experience

4. Approximately how many hours of lessons with a professional driving instructor did you
have in total since you started learning to drive? If more than 150, select 150.

Hours (0-150+)
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5. Approximately how many hours did you spend practising your driving with someone
other than your driving instructor (e.g. family or friends) since you started learning to drive?
If more than 150, select 150.

Hours (0-150+)

Your learning to drive experience

6. Thinking about all the driving you did before you passed the test, what proportion of your
learning mileage did you drive in the following situations...

The total of all rows added together will need to be 100%. *

In residential areas

In busy towns or cities
On country roads/lanes
On dual carriageways
On motorways

Total:

Your learning to drive experience

7. Thinking about all the driving you did before you passed the test, approximately what
proportion of your learning mileage did you do while there were other passengers in the car
(other than the person supervising your driving at the time)?

Use the slider below - it moves from 0-100%.

Proportion of learning mileage driven with additional passengers (0-100%)
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8. Thinking about all the driving you did before you passed the test, approximately what
proportion of your learning mileage did you do in the dark?

Use the slider below - it moves from 0-100%.

Proportion of learning mileage driven in the dark (0-100%)

9. Thinking about all the driving you did before you passed the test, approximately what
proportion of your learning mileage did you do when the road surface was wet (for example
because it was raining).

Use the slider below - it moves from 0-100%.

Proportion of learning mileage driven on wet roads (0-100%)

10. Due to the COVID-19 / Coronavirus pandemic, did you experience any of the following
impacts on your learning to drive process? (Some of these are quite similar, but please tick
all that apply) *

| experienced no impacts on my learning-to-drive process as a result of the COVID-19 / coronavirus
pandemic.

| had a practical test booked which was postponed or cancelled.
I had a theory test booked which was postponed or cancelled.
| was unable to book a practical test when | was ready to.

| was unable to book a theory test when | was ready to.

| was unable to get as much driving experience before my test (with my driving instructor) as |
intended.

| was unable to get as much driving experience before my test (with my parent/mentor) as |
intended.

| was able to get more driving experience before my test (with my driving instructor) than |
intended.

| was able to get more driving experience before my test (with my parent/mentor) than | intended.
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| got about the amount of driving experience before my test that | intended but it took longer.

Your driving style

We would like to know what kind of driver you think you are by selecting how you rate yourself on
certain aspects of your driving. Each of the following questions asks about an aspect of your driving, with
opposite descriptions at either end of the scale. The closer you are to either end of the scale, the more
you agree with the description at that end. There is no 'right or wrong' answer here - it is just how you
feel about your own driving style that counts.

11. How attentive or inattentive are you as a driver? *

Attentive Inattentive

12. How careful or careless are you as a driver? *

Careful Careless

13. How decisive or indecisive are you as a driver? *

Decisive Indecisive

Your driving style
Please continue to rate these aspects of your driving style...

14. How experienced or inexperienced are you as a driver? *

Experienced Inexperienced

15. How irritable or placid are you as a driver? *

Irritable Placid

16. How nervous or confident are you as a driver? *

17 PPR2034
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Nervous

Your driving style
Please continue to rate these aspects of your driving style...

17. How patient or impatient are you as a driver? *

Patient

18. How responsible or irresponsible are you as a driver?

Responsible

19. How safe or risky are you as a driver? *

Safe

Your driving style
Please continue to rate these aspects of your driving style...

20. How selfish or considerate are you as a driver? *

Selfish

21. How slow or fast are you as a driver? *

Confident

Impatient

Irresponsible

Risky

Considerate

Slow Fast
22. How tolerant or intolerant are you as a driver? *
Tolerant Intolerant
18 PPR2034
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Your confidence

23. In general how confident are you in your driving ability?

Confidence in driving ability (0 = not at all confident, 100 = extremely confident)

Your attitudes toward speed enforcement and new driver
restrictions

24. Below are some measures that have been proposed to improve road safety both in
general (speed enforcement) and related specifically to new drivers. Please indicate how
much you agree or disagree with each statement by rating them on the scale below. *

Strongly . Slightly . Slightly Strongly
. Disagree . Neither Agree
disagree disagree agree agree

Speed limits should be
more strongly
enforced

Drink/drug driving laws
should be more
strongly enforced

Laws to stop the use of
mobile phones and
other distracting
devices when driving
should be more
strongly enforced

Learner drivers should
have a minimum
learning period of at
least 12 months before
they can take their test

Learner drivers should
need to have at least
100 hours of on-road
practice before they
can take their test
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Strongly
disagree

For 6 months after
passing their test, new
drivers should not be
allowed to drive in the
dark without a
supervising driver

For 6 months after
passing their test, new
drivers should not be
allowed to carry
passengers under 25
without a supervising
driver

For 6 months after
passing their test, new
drivers should not be
allowed to drink any
alcohol if driving

Access to a vehicle

Neither

Slightly
agree

Agree

Strongly
agree

25. Do you currently have access to a vehicle (car or van) to drive (even if only occasionally)?

*

No

Yes - my own vehicle

Yes - someone else's vehicle (e.g. family)

Insurance

26. Do you have your own insurance policy or are you named on someone else's? *

| am named on someone else's policy (e.g. family member)

| have my own policy

Insurance

27. Is the policy the kind that has a 'black box' or mobile phone app that tracks your driving

(sometimes called 'telematics' policies)? *

PPR2034
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Yes

No

Education

28. Are you in full time education? *

Yes

No

Education

29. Which qualification are you hoping to get at the end of your current course? Start at the
top of the list and select the first one you come to that applies to you. Please tick one box
only. *

University Higher Degree (e.g. MSc; PhD) or Chartered status

First degree level qualification (e.g. BA; BSc; PGCE)

Diploma in higher education (HNC, HND, Nursing or Teaching qualification - excluding PGCE)
A Level; AS Level: NVQ Level 3; GNVQ Advanced or equivalent

GCSE; CSE, NVQ levels 1&2; GNVQ Foundation & Intermediate or equivalent

None of the above

Education

30. What is your highest educational qualification? Start at the top of the list and select the
first one you come to that applies to you. Please tick one box only. *

University Higher Degree (e.g. MSc; PhD) or Chartered status

First degree level qualification (e.g. BA; BSc; PGCE)

Diploma in higher education (HNC, HND, Nursing or Teaching qualification - excluding PGCE)
A Level; AS Level: NVQ Level 3; GNVQ Advanced or equivalent

GCSE; CSE, NVQ levels 1&2; GNVQ Foundation & Intermediate or equivalent
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None of the above

Employment

31. Which of the following best describes your employment status? *

In full time employment

In part time employment
Self-employed
Unemployed/between jobs

You are nearly finished!

32. All you have to do now is tell us how you would like your reward paid to you! You can
choose from one of the retail outlets below to receive a voucher, or from one of the
charities listed to have your £5 donated to that charity. *

£5 voucher for Amazon

£5 voucher for Costa Coffee

£5 voucher for Starbucks

£5 voucher for Primark

£5 voucher for Zizzi

£5 voucher for TK Maxx

£5 donation to Macmillan Cancer Support

£5 donation to The Save the Children Fund

£5 donation to The Royal Society for the Prevention of Cruelty to Animals
£5 donation to The British Red Cross

£5 donation to BRAKE - the road safety charity
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4 3-month survey

Hello!

Hello!

This is the second main survey for the Driver2020 project - to complete about 3 months after passing
your practical driving test. It will ask you a range of questions about your driving, and your attitudes
and opinions, and should only take 10 minutes or so to complete.

You will get a £5 retail voucher (or charity donation if you prefer) for completing it. You will need your
participant ID, which is the five digit number we sent you in the email or text telling you about this
survey.

Some of the questions we ask are about potentially sensitive topics, but we would remind you that all
of your answers will be treated in complete confidence, and will not be shared with any other party or
organisation without being completely anonymised.

Hit 'Next Page' to begin!
Your name and participant ID

1. What is your first name? *

2. What is your surname? *

3. What is your participant ID?
This is the five digit number that can be found in the email or text we sent you with the link
to this questionnaire *

Accidents

4. How many accidents have you been involved in when driving a car or van in the last 3
months since passing your driving test?

Please include all accidents in the last three months regardless of how they were caused,
whether or not you were at fault, how slight they were or where they happened. *

None
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One
Two
Three or more

Details of the accident

5. When answering the following questions, please think of the accident you were involved
in over the last 3 months. You may not be able to remember all details perfectly, but please
answer as accurately as you can based on the memories you do have.

First, please indicate approximately how long ago the accident was, by selecting one option
below. If you can remember the specific date, just select that option and write the date in
the box using 'DD/MM/YY' format. *

Within the last week
More than a week ago, but within the last month

More than one month ago

Specific date (DD/MM/YY)

Details of the accident

6. Where did the accident happen? Select one... *

On aroad in a town or city centre.

On a single-carriageway country road.

On a fast dual carriageway.

On a motorway.

In a car park, service area or petrol station.
On a private driveway.

Somewhere else (please specify):
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7. What was the most serious level of injury sustained by anyone in the accident? Select
one... *

No injuries were sustained
Slight (e.g. cuts and bruises)
Serious (needing hospital care)
Killed

Don't know

Details of the first accident
8. When answering the following questions, please think of the FIRST accident you were
involved in over the last 3 months. You may not be able to remember all details perfectly,

but please answer as accurately as you can based on the memories you do have.

First, please indicate approximately how long ago the FIRST accident was, by selecting one
option below. If you can remember the specific date, just select that option and write the
date in the box using 'DD/MM/YY' format. *

Within the last week
More than a week ago, but within the last month

More than one month ago

Specific date (DD/MM/YY)

Details of the first accident

9. Where did the FIRST accident happen? Select one... *

On aroad in a town or city centre.
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| On asingle-carriageway country road.

| On a fast dual carriageway.

| On a motorway.

| In a car park, service area or petrol station.

| On a private driveway.

Somewhere else (please specify):

10. What was the most serious level of injury sustained by anyone in the FIRST accident?
Select one... *

| Noinjuries were sustained

| Slight (e.g. cuts and bruises)
| Serious (needing hospital care)
| Killed

__| Don't know

Details of the second accident

11. When answering the following questions, please think of the SECOND accident you were involved
in over the last 3 months. You may not be able to remember all details perfectly, but please answer as
accurately as you can based on the memories you do have.

First, please indicate approximately how long ago the SECOND accident was, by selecting one option
below. If you can remember the specific date, just select that option and write the date in the box
using 'DD/MM/YY' format. *

| Within the last week

| More than a week ago, but within the last month
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| More than one month ago

| Specific date (DD/MM/YY)

Details of the second accident

12. Where did the SECOND accident happen? Select one... *

| Onaroadin atown or city centre.

| On asingle-carriageway country road.

| On afast dual carriageway.

| On a motorway.

| In a car park, service area or petrol station.

| On a private driveway.

Somewhere else (please specify):

13. What was the most serious level of injury sustained by anyone in the SECOND accident?
Select one... *

| Noinjuries were sustained

| Slight (e.g. cuts and bruises)

| Serious (needing hospital care)
| Killed

| Don't know

Details of the first accident
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14. When answering the following questions, please think of the FIRST accident you were

involved in over the last 3 months. You may not be able to remember all details perfectly,

but please answer as accurately as you can based on the memories you do have.

First, please indicate approximately how long ago the FIRST accident was, by selecting one

option below. If you can remember the specific date, just select that option and write the
date in the box using 'DD/MM/YY' format. *

Within the last week
More than a week ago, but within the last month

More than one month ago

Specific date (DD/MM/YY)

Details of the first accident

15. Where did the FIRST accident happen? Select one... *

On aroad in a town or city centre.

On a single-carriageway country road.

On a fast dual carriageway.

On a motorway.

In a car park, service area or petrol station.

On a private driveway.

Somewhere else (please specify):

16. What was the most serious level of injury sustained by anyone in the FIRST accident?
Select one... *

No injuries were sustained
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Slight (e.g. cuts and bruises)
Serious (needing hospital care)
Killed

Don't know

Details of the second accident

17. When answering the following questions, please think of the SECOND accident you were
involved in over the last 3 months. You may not be able to remember all details perfectly,
but please answer as accurately as you can based on the memories you do have.

First, please indicate approximately how long ago the SECOND accident was, by selecting

one option below. If you can remember the specific date, just select that option and write
the date in the box using 'DD/MM/YY' format. *

Within the last week
More than a week ago, but within the last month

More than one month ago

Specific date (DD/MM/YY)

Details of the second accident

18. Where did the SECOND accident happen? Select one... *

On aroad in a town or city centre.

On a single-carriageway country road.

On a fast dual carriageway.

On a motorway.

In a car park, service area or petrol station.

On a private driveway.
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Somewhere else (please specify):

19. What was the most serious level of injury sustained by anyone in the SECOND accident?
Select one... *

No injuries were sustained
Slight (e.g. cuts and bruises)
Serious (needing hospital care)
Killed

Don't know

Details of the third accident

20. When answering the following questions, please think of the THIRD accident you were
involved in over the last 3 months. You may not be able to remember all details perfectly,
but please answer as accurately as you can based on the memories you do have.

First, please indicate approximately how long ago the THIRD accident was, by selecting one

option below. If you can remember the specific date, just select that option and write the
date in the box using 'DD/MM/YY' format. *

Within the last week
More than a week ago, but within the last month

More than one month ago

Specific date (DD/MM/YY)

Details of the third accident

21. Where did the THIRD accident happen? Select one... *
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On aroad in a town or city centre.

On a single-carriageway country road.

On a fast dual carriageway.

On a motorway.

In a car park, service area or petrol station.

On a private driveway.

Somewhere else (please specify):

22. What was the most serious level of injury sustained by anyone in the THIRD accident?
Select one... *

No injuries were sustained
Slight (e.g. cuts and bruises)
Serious (needing hospital care)
Killed

Don't know

Your driving in the last 3 months

23. Approximately how many miles have you driven in the 3 months since passing your test?
The slider moves from 0-10,000. If you have driven more than 10,000 miles just choose
10,000. (If you find it difficult to estimate your total mileage all at once over that period,
consider your average in a week and multiply by 13.)

Miles driven (0-10,000+)

Your driving in the last 3 months
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24. Thinking about all the driving you have done in the 3 months since passing your test,
what proportion of your mileage have you done in the following situations...
The total of all rows added together will need to be 100%. *

In residential areas
%

In busy towns or cities
%

On country roads/lanes
%

On dual carriageways
%

On motorways
%

Total:
%

Your driving in the last 3 months
25. Thinking about all the driving you have done in the 3 months since passing your test,
approximately what proportion of your mileage have you done while carrying at least one

passenger of a similar age to you?

Use the slider below - it moves from 0-100%.

Proportion of mileage driven with at least one passenger of similar age to you (0-100%)

26. Thinking about all the driving you have done in the 3 months since passing your test,
approximately what proportion of your mileage have you done in the dark?

Use the slider below - it moves from 0-100%.

Proportion of mileage driven in the dark (0-100%)
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27. Thinking about all the driving you have done in the 3 months since passing your test,
approximately what proportion of your mileage have you done when the road surface was
wet (for example because it was raining).

Use the slider below - it moves from 0-100%.

Proportion of mileage driven on wet roads (0-100%)

Your driving in the last 3 months

28. Thinking about all the driving you have done in the 3 months since passing your test,
approximately what proportion of your mileage have you done for work? 'For work' means
any driving while working, excluding commuting between your home and your usual place
of work.

Use the slider below - it moves from 0-100%.

Proportion of mileage driven for work (0-100%)

Near misses

29. Many drivers have had the impression of only just avoiding an accident, something you might
consider to have been a ‘near miss’. Approximately how many times has this happened to you in the 3
months since you passed your test? If more than 10, select 10.

Near misses (0-10+)

Driving events

30. When driving in the last 3 months, how often have each of the following things happened to you? *
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) ) Nearly all the
Never Very rarely Occasionally Fairly often Very often time
You have to brake
sharply to avoid a
collision with the
vehicle ahead of you
because it had slowed

You pull out to overtake
or turn right not
noticing another vehicle
in your 'blind spot'

You fail to notice
someone waiting at a
pedestrian crossing

When cornering, you
find you are traveling
too fast to negotiate the
bend safely and have to
brake

You fail to give way
when entering a
roundabout to a vehicle
already on the
roundabout

You have to brake or
swerve suddenly to
avoid an accident

Speeding

31. Thinking about all the driving you have done in the 3 months since passing your test, using the
sliding scale, indicate how often you think you exceed speed limits. The scale runs from 0 (never
exceed the speed limit) to 100 (exceed the speed limit all of the time).

0 = never break speed limits, 100 = always break speed limits

Driving while tired

32. Thinking about all the driving you have done in the 3 months since passing your test,
using the sliding scale, indicate how often you think you drive while tired. The scale runs
from 0 (never driver while tired) to 100 (driver while tired all of the time).
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0 = never drive while tired, 100 = always drive while tired

Parent/guardian/mentor involvement

33. During the 3 months since you passed your test has a parent, guardian or other mentor
been involved in setting limits on your driving in any of the following situations? Tick all that

apply. *

I have not had any limits set
Driving at night or in the dark (e.g. must have the car home before a certain time)?
Driving with similar aged passengers (e.g. limiting the number of friends you have in your car)?

Driving while using any kind of electronic device (e.g. phone, tablet) even if hands-free?

Other (please specify):

Other limits on your driving

34. Are there any other specific reasons that you have been limited in your driving in the 3
months since passing your test? Tick all that apply:

There are no other specific reasons why | have been limited in my driving

I no longer have access (or as much access) to a vehicle

I no longer need to drive (or drive as much) due to a change in where | am living

I no longer need to drive (or drive as much) due to a change in where | am working

| cannot drive (or drive as much) because of a health condition

| have decided not to drive (or to drive less) for another reason (such as wanting to save money)

| have been banned from driving or have lost my licence due to receiving too many penalty points

Restrictions due to COVID-19 / Coronavirus pandemic
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| Other (please specify):

Your driving style

We would like to know what kind of driver you think you are by selecting how you rate yourself on
certain aspects of your driving. Each of the following questions asks about an aspect of your driving, with
opposite descriptions at either end of the scale. The closer you are to either end of the scale, the more
you agree with the description at that end. There is no 'right or wrong' answer here - it is just how you
feel about your own driving style that counts.

35. How attentive or inattentive are you as a driver? *

Attentive Inattentive

36. How careful or careless are you as a driver? *

Careful Careless

37. How decisive or indecisive are you as a driver? *

Decisive Indecisive

Your driving style
Please continue to rate these aspects of your driving style...

38. How experienced or inexperienced are you as a driver? *

Experienced Inexperienced

39. How irritable or placid are you as a driver? *

Irritable Placid
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40. How nervous or confident are you as a driver? *

Nervous

Your driving style
Please continue to rate these aspects of your driving style...

41. How patient or impatient are you as a driver? *

Patient

42. How responsible or irresponsible are you as a driver? *

Responsible

43. How safe or risky are you as a driver? *

Safe

Your driving style

Please continue to rate these aspects of your driving style...

44. How selfish or considerate are you as a driver? *

Selfish

45. How slow or fast are you as a driver? *

Confident

Impatient

Irresponsible

Risky

Considerate
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Slow Fast

46. How tolerant or intolerant are you as a driver? *

Tolerant Intolerant

Your confidence

47. In general how confident are you in your driving ability?

Confidence in driving ability (0 = not at all confident, 100 = extremely confident)

Your attitudes toward speed enforcement and new driver
restrictions

48. Below are some measures that have been proposed to improve road safety both in
general (speed enforcement) and related specifically to new drivers. Please indicate how
much you agree or disagree with each statement by rating them on the scale below. *

Strongly . Slightly . Slightly Strongly
. Disagree . Neither Agree
disagree disagree agree agree

Speed limits should be
more strongly
enforced

Drink/drug driving laws
should be more
strongly enforced

Laws to stop the use of
mobile phones and
other distracting
devices when driving
should be more
strongly enforced
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Strongly . Slightly . Slightly Strongly
. Disagree . Neither Agree
disagree disagree agree agree

Learner drivers should
have a minimum
learning period of at
least 12 months before
they can take their test

Learner drivers should
need to have at least
100 hours of on-road
practice before they
can take their test

For 6 months after
passing their test, new
drivers should not be
allowed to drive inthe = — —t — —
dark without a

supervising driver

For 6 months after
passing their test, new
drivers should not be
allowed to carry
passengers under 25
without a supervising
driver

For 6 months after
passing their test, new
drivers should not be
allowed to drink any
alcohol if driving

Access to a vehicle

49. Do you currently have access to a vehicle (car or van) to drive (even if only occasional)? *

| No

| Yes-my own vehicle

| Yes-someone else's vehicle (e.g. family)

Insurance
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50. Do you have your own insurance policy or are you named on someone else's? *

| am named on someone else's policy (e.g. family member)
| have my own policy

Insurance

51. Is the policy the kind that has a 'black box' or mobile phone app that tracks your driving
(sometimes called 'telematics' policies)? *

Yes

No

Education

52. Are you in full time education? *

Yes
No

Education

53. Which qualification are you hoping to get at the end of your current course? Start at the
top of the list and select the first one you come to that applies to you. Please tick one box
only. *

University Higher Degree (e.g. MSc; PhD) or Chartered status

First degree level qualification (e.g. BA; BSc; PGCE)

Diploma in higher education (HNC, HND, Nursing or Teaching qualification - excluding PGCE)
A Level; AS Level: NVQ Level 3; GNVQ Advanced or equivalent

GCSE; CSE, NVQ levels 1&2; GNVQ Foundation & Intermediate or equivalent

None of the above

Education

54. What is your highest educational qualification? Start at the top of the list and select the
first one you come to that applies to you. Please tick one box only. *
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University Higher Degree (e.g. MSc; PhD) or Chartered status

First degree level qualification (e.g. BA; BSc; PGCE)

Diploma in higher education (HNC, HND, Nursing or Teaching qualification - excluding PGCE)
A Level; AS Level: NVQ Level 3; GNVQ Advanced or equivalent

GCSE; CSE, NVQ levels 1&2; GNVQ Foundation & Intermediate or equivalent

None of the above

Employment

55. Which of the following best describes your employment status? *

In full time employment

In part time employment
Self-employed
Unemployed/between jobs

You are nearly finished!

56. All you have to do now is tell us how you would like your reward paid to you! You can
choose from one of the retail outlets below to receive a voucher, or from one of the
charities listed to have your £5 donated to that charity. *

£5 voucher for Amazon

£5 voucher for Costa Coffee
£5 voucher for Starbucks
£5 voucher for Primark

£5 voucher for Zizzi

£5 voucher for TK Maxx

£5 donation to Macmillan Cancer Support
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__| £5 donation to The Save the Children Fund

__| £5 donation to The Royal Society for the Prevention of Cruelty to Animals

| £5 donation to The British Red Cross

__| £5 donation to BRAKE - the road safety charity
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5 6-month survey

Hello!

Hello!

This is the third main survey for the Driver2020 project - to complete about 6 months after passing
your practical driving test. It will ask you a range of questions about your driving, and your attitudes
and opinions, and should only take 10 minutes or so to complete.

You will get a £5 retail voucher (or charity donation if you prefer) for completing it. You will need your
participant ID, which is the five digit number we sent you in the email or text telling you about this
survey.

Some of the questions we ask are about potentially sensitive topics, but we would remind you that all
of your answers will be treated in complete confidence, and will not be shared with any other party or
organisation without being completely anonymised.

Hit 'Next Page' to begin!
Your name and participant ID

1. What is your first name? *

2. What is your surname? *

3. What is your participant ID?
This is the five digit number that can be found in the email or text we sent you with the link
to this questionnaire *

Accidents

4. How many accidents have you been involved in when driving a car or van in the last 3
months?

Please include all accidents in the last 3 months regardless of how they were caused,
whether or not you were at fault, how slight they were or where they happened. *

None
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One
Two
Three or more

Details of your accident

5. When answering the following questions, please think of the accident you were involved
in over the last 3 months. You may not be able to remember all details perfectly, but please
answer as accurately as you can based on the memories you do have.

First, please indicate approximately how long ago the accident was, by selecting one option
below. If you can remember the specific date, just select that option and write the date in
the box using 'DD/MM/YY' format. *

Within the last week
More than a week ago, but within the last month

More than one month ago

Specific date (DD/MM/YY)

Details of your accident

6. Where did the accident happen? Select one... *

On aroad in a town or city centre.

On a single-carriageway country road.

On a fast dual carriageway.

On a motorway.

In a car park, service area or petrol station.
On a private driveway.

Somewhere else (please specify):
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7. What was the most serious level of injury sustained by anyone in the accident? Select

one... ¥

No injuries were sustained
Slight (e.g. cuts and bruises)
Serious (needing hospital care)
Killed

Don't know

Details of the first accident

8. When answering the following questions, please think of the FIRST accident you were
involved in over the last 3 months. You may not be able to remember all details perfectly,

but please answer as accurately as you can based on the memories you do have.

First, please indicate approximately how long ago the FIRST accident was, by selecting one
option below. If you can remember the specific date, just select that option and write the

date in the box using 'DD/MM/YY' format. *

Within the last week
More than a week ago, but within the last month

More than one month ago

Specific date (DD/MM/YY)

Details of the first accident

9. Where did the FIRST accident happen? Select one...

On aroad in a town or city centre.

%
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On a single-carriageway country road.

On a fast dual carriageway.

On a motorway.

In a car park, service area or petrol station.

On a private driveway.

Somewhere else (please specify):

10. What was the most serious level of injury sustained by anyone in the FIRST accident?
Select one... *

No injuries were sustained
Slight (e.g. cuts and bruises)
Serious (needing hospital care)
Killed

Don't know

Details of the second accident

11. When answering the following questions, please think of the SECOND accident you were
involved in over the last 3 months. You may not be able to remember all details perfectly,
but please answer as accurately as you can based on the memories you do have.

First, please indicate approximately how long ago the SECOND accident was, by selecting

one option below. If you can remember the specific date, just select that option and write
the date in the box using 'DD/MM/YY' format. *

Within the last week
More than a week ago, but within the last month

More than one month ago
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Specific date (DD/MM/YY)

Details of the second accident

12. Where did the SECOND accident happen? Select one... *

On aroad in a town or city centre.

On a single-carriageway country road.

On a fast dual carriageway.

On a motorway.

In a car park, service area or petrol station.

On a private driveway.

Somewhere else (please specify):

13. What was the most serious level of injury sustained by anyone in the SECOND accident?
Select one... *

No injuries were sustained
Slight (e.g. cuts and bruises)
Serious (needing hospital care)
Killed

Don't know

Details of the first accident

14. When answering the following questions, please think of the FIRST accident you were
involved in over the last 3 months. You may not be able to remember all details perfectly,
but please answer as accurately as you can based on the memories you do have.
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First, please indicate approximately how long ago the FIRST accident was, by selecting one
option below. If you can remember the specific date, just select that option and write the
date in the box using 'DD/MM/YY' format. *

Within the last week
More than a week ago, but within the last month

More than one month ago

Specific date (DD/MM/YY)

Details of the first accident

15. Where did the FIRST accident happen? Select one... *

On aroad in a town or city centre.

On a single-carriageway country road.

On a fast dual carriageway.

On a motorway.

In a car park, service area or petrol station.

On a private driveway.

Somewhere else (please specify):

16. What was the most serious level of injury sustained by anyone in the FIRST accident?
Select one... *

No injuries were sustained

Slight (e.g. cuts and bruises)
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Serious (needing hospital care)
Killed
Don't know

Details of the second accident

17. When answering the following questions, please think of the SECOND accident you were
involved in over the last 3 months. You may not be able to remember all details perfectly,
but please answer as accurately as you can based on the memories you do have.

First, please indicate approximately how long ago the SECOND accident was, by selecting
one option below. If you can remember the specific date, just select that option and write
the date in the box using 'DD/MM/YY' format. *

Within the last week
More than a week ago, but within the last month

More than one month ago

Specific date (DD/MM/YY)

Details of the second accident

18. Where did the SECOND accident happen? Select one... *

On aroad in a town or city centre.

On a single-carriageway country road.

On a fast dual carriageway.

On a motorway.

In a car park, service area or petrol station.
On a private driveway.

Somewhere else (please specify):
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19. What was the most serious level of injury sustained by anyone in the SECOND accident?

Select one... *

No injuries were sustained
Slight (e.g. cuts and bruises)
Serious (needing hospital care)
Killed

Don't know

Details of the third accident

20. When answering the following questions, please think of the THIRD accident you were
involved in over the last 3 months. You may not be able to remember all details perfectly,

but please answer as accurately as you can based on the memories you do have.

First, please indicate approximately how long ago the THIRD accident was, by selecting one
option below. If you can remember the specific date, just select that option and write the

date in the box using 'DD/MM/YY' format. *

Within the last week
More than a week ago, but within the last month

More than one month ago

Specific date (DD/MM/YY)

Details of the third accident

21. Where did the THIRD accident happen? Select one...

On aroad in a town or city centre.

%
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On a single-carriageway country road.

On a fast dual carriageway.

On a motorway.

In a car park, service area or petrol station.

On a private driveway.

Somewhere else (please specify):

22. What was the most serious level of injury sustained by anyone in the THIRD accident?
Select one... *

No injuries were sustained
Slight (e.g. cuts and bruises)
Serious (needing hospital care)
Killed

Don't know

Your driving in the last 3 months

23. Approximately how many miles have you driven in the last 3 months? The slider moves

from 0-10,000. If you have driven more than 10,000 miles just choose 10,000. (If you find it

difficult to estimate your total mileage all at once over that period, consider your average in
a week and multiply by 13.)

Miles driven (0-10,000+)

Your driving in the last 3 months
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24. Thinking about all the driving you have done in the last 3 months, what proportion of
your mileage have you done in the following situations...
The total of all rows added together will need to be 100%. *

In residential areas
%

In busy towns or cities
%

On country roads/lanes
%

On dual carriageways
%

On motorways
%

Total:
%

Your driving in the last 3 months

25. Thinking about all the driving you have done in the last 3 months, approximately what
proportion of your mileage have you done while carrying at least one passenger of a similar
age to you?

Use the slider below - it moves from 0-100%.

Proportion of mileage driven with at least one passenger of similar age to you (0-100%)

26. Thinking about all the driving you have done in the last 3 months, approximately what
proportion of your mileage have you done in the dark?

Use the slider below - it moves from 0-100%.

Proportion of mileage driven in the dark (0-100%)
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27. Thinking about all the driving you have done in the last 3 months, approximately what
proportion of your mileage have you done when the road surface was wet (for example
because it was raining).

Use the slider below - it moves from 0-100%.

Proportion of mileage driven on wet roads (0-100%)

Your driving in the last 3 months

28. Thinking about all the driving you have done in the last 3 months, approximately what
proportion of your mileage have you done for work? 'For work' means any driving while
working, excluding commuting between your home and your usual place of work.

Use the slider below - it moves from 0-100%.

Proportion of mileage driven for work (0-100%)

Near misses

29. Many drivers have had the impression of only just avoiding an accident, something you
might consider to have been a ‘near miss’. Approximately how many times has this
happened to you in the last 3 months? If more than 10, select 10.

Near misses (0-10+)

Driving events

30. When driving in the last 3 months, how often have each of the following things
happened to you? *

. . Nearly all the
Never Very rarely Occasionally Fairly often Very often time
You have to brake
sharply to avoid a
collision with the
vehicle ahead of you
because it had slowed
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) ) Nearly all the
Never Very rarely Occasionally Fairly often Very often time
You pull out to overtake
or turn right not
noticing another vehicle
in your 'blind spot'

You fail to notice
someone waiting at a
pedestrian crossing

When cornering, you
find you are traveling
too fast to negotiate the
bend safely and have to
brake

You fail to give way
when entering a
roundabout to a vehicle
already on the
roundabout

You have to brake or
swerve suddenly to
avoid an accident

Speeding

31. Thinking about all the driving you have done in the last 3 months, using the sliding scale,
indicate how often you think you exceed speed limits. The scale runs from 0 (never exceed
the speed limit) to 100 (exceed the speed limit all of the time).

0 = never break speed limits, 100 = always break speed limits

Driving while tired

32. Thinking about all the driving you have done in the last 3 months, using the sliding scale,
indicate how often you think you drive while tired. The scale runs from 0 (never driver while
tired) to 100 (driver while tired all of the time).

0 = never drive while tired, 100 = always drive while tired
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Parent/guardian/mentor involvement

33. During the last 3 months has a parent, guardian or other mentor been involved in setting
limits on your driving in any of the following situations? Tick all that apply. *

| 1I'have not had any limits set
| Driving at night or in the dark (e.g. must have the car home before a certain time)?
| Driving with similar aged passengers (e.g. limiting the number of friends you have in your car)?

| Driving while using any kind of electronic device (e.g. phone, tablet) even if hands-free?

Other (please specify):

Other limits on your driving

34. Are there any other specific reasons that you have been limited in your driving in the last
3 months? Tick all that apply:

| There are no other specific reasons why | have been limited in my driving

| 1'nolonger have access (or as much access) to a vehicle

| 1'nolonger need to drive (or drive as much) due to a change in where | am living

| I'nolonger need to drive (or drive as much) due to a change in where | am working

| | cannot drive (or drive as much) because of a health condition

| 1 have decided not to drive (or to drive less) for another reason (such as wanting to save money)

| 1 have been banned from driving or have lost my licence due to receiving too many penalty points

| Restrictions due to COVID-19 / Coronavirus pandemic

Other (please specify):

Your driving style
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We would like to know what kind of driver you think you are by selecting how you rate yourself on
certain aspects of your driving. Each of the following questions asks about an aspect of your driving, with
opposite descriptions at either end of the scale. The closer you are to either end of the scale, the more
you agree with the description at that end. There is no 'right or wrong' answer here - it is just how you
feel about your own driving style that counts.

35. How attentive or inattentive are you as a driver? *

Attentive Inattentive

36. How careful or careless are you as a driver? *

Careful Careless

37. How decisive or indecisive are you as a driver? *

Decisive Indecisive

Your driving style
Please continue to rate these aspects of your driving style...

38. How experienced or inexperienced are you as a driver? *

Experienced Inexperienced

39. How irritable or placid are you as a driver? *

Irritable Placid

40. How nervous or confident are you as a driver? *
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Nervous

Your driving style

Please continue to rate these aspects of your driving style...

41. How patient or impatient are you as a driver? *

Patient

42. How responsible or irresponsible are you as a driver? *

Responsible

43. How safe or risky are you as a driver? *

Safe

Your driving style

Please continue to rate these aspects of your driving style...

44. How selfish or considerate are you as a driver? *
Selfish

45. How slow or fast are you as a driver? *

Slow

46. How tolerant or intolerant are you as a driver? *

Confident

Impatient

Irresponsible

Risky

Considerate

Fast
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Tolerant Intolerant

Your confidence

47. In general how confident are you in your driving ability?

Confidence in driving ability (0 = not at all confident, 100 = extremely confident)

Your attitudes toward speed enforcement and new driver
restrictions

48. Below are some measures that have been proposed to improve road safety both in
general (speed enforcement) and related specifically to new drivers. Please indicate how
much you agree or disagree with each statement by rating them on the scale below. *

Strongly . Slightly . Slightly Strongly
. Disagree . Neither Agree
disagree disagree agree agree

Speed limits should be
more strongly
enforced

Drink/drug driving laws
should be more
strongly enforced

Laws to stop the use of
mobile phones and
other distracting
devices when driving
should be more
strongly enforced

Learner drivers should
have a minimum
learning period of at
least 12 months before
they can take their test

Learner drivers should
need to have at least
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Strongly
disagree

100 hours of on-road
practice before they
can take their test

For 6 months after
passing their test, new
drivers should not be
allowed to drive in the
dark without a
supervising driver

For 6 months after
passing their test, new
drivers should not be
allowed to carry
passengers under 25
without a supervising
driver

For 6 months after
passing their test, new
drivers should not be
allowed to drink any
alcohol if driving

Access to a vehicle

Slightly
disagree

Neither

Slightly
agree

Agree

Strongly
agree

49. Do you currently have access to a vehicle (car or van) to drive (even if only occasional)?

*
| No

| Yes - my own vehicle

__| Yes-someone else's vehicle (e.g. family)
Insurance

50. Do you have your own insurance policy or are you named on someone else's? *

| lam named on someone else's policy (e.g. family member)

| I'have my own policy

Insurance
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51. Is the policy the kind that has a 'black box' or mobile phone app that tracks your driving
(sometimes called 'telematics' policies)? *

Yes

No

Education

52. Are you in full time education? *

Yes

No

Education

53. Which qualification are you hoping to get at the end of your current course? Start at the
top of the list and select the first one you come to that applies to you. Please tick one box
only. *

University Higher Degree (e.g. MSc; PhD) or Chartered status

First degree level qualification (e.g. BA; BSc; PGCE)

Diploma in higher education (HNC, HND, Nursing or Teaching qualification - excluding PGCE)
A Level; AS Level: NVQ Level 3; GNVQ Advanced or equivalent

GCSE; CSE, NVQ levels 1&2; GNVQ Foundation & Intermediate or equivalent

None of the above

Education

54. What is your highest educational qualification? Start at the top of the list and select the
first one you come to that applies to you. Please tick one box only. *

University Higher Degree (e.g. MSc; PhD) or Chartered status
First degree level qualification (e.g. BA; BSc; PGCE)
Diploma in higher education (HNC, HND, Nursing or Teaching qualification - excluding PGCE)

A Level; AS Level: NVQ Level 3; GNVQ Advanced or equivalent
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GCSE; CSE, NVQ levels 1&2; GNVQ Foundation & Intermediate or equivalent

None of the above

Employment

55. Which of the following best describes your employment status? *

In full time employment

In part time employment
Self-employed
Unemployed/between jobs

You are nearly finished!

56. All you have to do now is tell us how you would like your reward paid to you! You can
choose from one of the retail outlets below to receive a voucher, or from one of the
charities listed to have your £5 donated to that charity. *

£5 voucher for Amazon

£5 voucher for Costa Coffee

£5 voucher for Starbucks

£5 voucher for Primark

£5 voucher for Zizzi

£5 voucher for TK Maxx

£5 donation to Macmillan Cancer Support

£5 donation to The Save the Children Fund

£5 donation to The Royal Society for the Prevention of Cruelty to Animals
£5 donation to The British Red Cross

£5 donation to BRAKE - the road safety charity
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6 12-month survey

Hello!

Hello!

This is the FINAL main survey for the Driver2020 project - to complete about 12 months after passing
your practical driving test. It will ask you a range of questions about your driving, and your attitudes
and opinions, and should only take 10 minutes or so to complete. You will get a £5 retail voucher (or
charity donation if you prefer) for completing it.

Also, at the end of this final survey, you will be asked if you want to be entered into a prize draw for a
chance to win a year's free car insurance, or one of several other prizes. The terms and conditions of
the prize draw can be seen here: https://driver2020.co.uk/prize-draw/

You will need your participant ID, which is the five digit number we sent you in the email or text telling
you about this survey.

Some of the questions we ask are about potentially sensitive topics, but we would remind you that all
of your answers will be treated in complete confidence, and will not be shared with any other party or
organisation without being completely anonymised.

Hit 'Next Page' to begin!

Your name and participant ID

1. What is your first name? *

2. What is your surname? *

3. What is your participant ID?
This is the five digit number that can be found in the email or text we sent you with the link
to this questionnaire *

Accidents

4. How many accidents have you been involved in when driving a car or van in the last 6
months?
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Please include all accidents regardless of how they were caused, whether or not you were at
fault, how slight they were or where they happened. *

None

One

Two

Three or more

Details of your accident

5. When answering the following questions, please think of the accident you were involved
in over the last 6 months. You may not be able to remember all details perfectly, but please
answer as accurately as you can based on the memories you do have.

First, please indicate approximately how long ago the accident was, by selecting one option

below. If you can remember the specific date, just select that option and write the date in
the box using 'DD/MM/YY' format. *

Within the last week
More than a week ago, but within the last month

More than one month ago

Specific date (DD/MM/YY)

Details of your accident

6. Where did the accident happen? Select one... *

On aroad in a town or city centre.

On a single-carriageway country road.
On a fast dual carriageway.

On a motorway.

In a car park, service area or petrol station.
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On a private driveway.

Somewhere else (please specify):

7. What was the most serious level of injury sustained by anyone in the accident? Select
one... *

No injuries were sustained
Slight (e.g. cuts and bruises)
Serious (needing hospital care)
Killed

Don't know

Details of the first accident

8. When answering the following questions, please think of the FIRST accident you were
involved in over the last 6 months. You may not be able to remember all details perfectly,
but please answer as accurately as you can based on the memories you do have.

First, please indicate approximately how long ago the FIRST accident was, by selecting one

option below. If you can remember the specific date, just select that option and write the
date in the box using 'DD/MM/YY' format. *

Within the last week
More than a week ago, but within the last month

More than one month ago

Specific date (DD/MM/YY)

Details of the first accident
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9. Where did the FIRST accident happen? Select one... *

On aroad in a town or city centre.

On a single-carriageway country road.

On a fast dual carriageway.

On a motorway.

In a car park, service area or petrol station.

On a private driveway.

Somewhere else (please specify):

10. What was the most serious level of injury sustained by anyone in the FIRST accident?
Select one... *

No injuries were sustained
Slight (e.g. cuts and bruises)
Serious (needing hospital care)
Killed

Don't know

Details of the second accident

11. When answering the following questions, please think of the SECOND accident you were
involved in over the last 6 months. You may not be able to remember all details perfectly,
but please answer as accurately as you can based on the memories you do have.

First, please indicate approximately how long ago the SECOND accident was, by selecting
one option below. If you can remember the specific date, just select that option and write
the date in the box using 'DD/MM/YY' format. *

Within the last week
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| More than a week ago, but within the last month

| More than one month ago

| Specific date (DD/MM/YY)

Details of the second accident

12. Where did the SECOND accident happen? Select one... *

| Onaroadinatown or city centre.

| On asingle-carriageway country road.

| On a fast dual carriageway.

| On a motorway.

| Ina car park, service area or petrol station.

| On a private driveway.

Somewhere else (please specify):

13. What was the most serious level of injury sustained by anyone in the SECOND accident?
Select one... *

| Noinjuries were sustained

| Slight (e.g. cuts and bruises)

| Serious (needing hospital care)
| Killed

| Don't know
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Details of the first accident

14. When answering the following questions, please think of the FIRST accident you were

involved in over the last 6 months. You may not be able to remember all details perfectly,

but please answer as accurately as you can based on the memories you do have.

First, please indicate approximately how long ago the FIRST accident was, by selecting one

option below. If you can remember the specific date, just select that option and write the
date in the box using 'DD/MM/YY' format. *

Within the last week
More than a week ago, but within the last month

More than one month ago

Specific date (DD/MM/YY)

Details of the first accident

15. Where did the FIRST accident happen? Select one... *

On aroad in a town or city centre.

On a single-carriageway country road.

On a fast dual carriageway.

On a motorway.

In a car park, service area or petrol station.

On a private driveway.

Somewhere else (please specify):

16. What was the most serious level of injury sustained by anyone in the FIRST accident?
Select one... *
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No injuries were sustained
Slight (e.g. cuts and bruises)
Serious (needing hospital care)
Killed

Don't know

Details of the second accident

17. When answering the following questions, please think of the SECOND accident you were
involved in over the last 6 months. You may not be able to remember all details perfectly,
but please answer as accurately as you can based on the memories you do have.

First, please indicate approximately how long ago the SECOND accident was, by selecting

one option below. If you can remember the specific date, just select that option and write
the date in the box using 'DD/MM/YY' format. *

Within the last week
More than a week ago, but within the last month

More than one month ago

Specific date (DD/MM/YY)

Details of the second accident

18. Where did the SECOND accident happen? Select one... *

On aroad in a town or city centre.
On a single-carriageway country road.
On a fast dual carriageway.

On a motorway.
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In a car park, service area or petrol station.

On a private driveway.

Somewhere else (please specify):

19. What was the most serious level of injury sustained by anyone in the SECOND accident?
Select one... *

No injuries were sustained
Slight (e.g. cuts and bruises)
Serious (needing hospital care)
Killed

Don't know

Details of the third accident

20. When answering the following questions, please think of the THIRD accident you were
involved in over the last 6 months. You may not be able to remember all details perfectly,
but please answer as accurately as you can based on the memories you do have.

First, please indicate approximately how long ago the THIRD accident was, by selecting one

option below. If you can remember the specific date, just select that option and write the
date in the box using 'DD/MM/YY' format. *

Within the last week
More than a week ago, but within the last month

More than one month ago

Specific date (DD/MM/YY)
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Details of the third accident

21. Where did the THIRD accident happen? Select one...

On aroad in a town or city centre.

On a single-carriageway country road.

On a fast dual carriageway.

On a motorway.

In a car park, service area or petrol station.

On a private driveway.

Somewhere else (please specify):

22. What was the most serious level of injury sustained by anyone in the THIRD accident?

Select one... *

No injuries were sustained
Slight (e.g. cuts and bruises)
Serious (needing hospital care)
Killed

Don't know

Your driving in the last 6 months

23. Approximately how many miles have you driven in the last 6 months? The slider moves
from 0-10,000. If you have driven more than 10,000 miles just choose 10,000. (If you find it
difficult to estimate your total mileage all at once over that period, consider your average in

a week and multiply by 26.)
Miles driven (0-10,000+)
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Your driving in the last 6 months

24. Thinking about all the driving you have done in the last 6 months, what proportion of
your mileage have you done in the following situations...
The total of all rows added together will need to be 100% *

In residential areas
%

In busy towns or cities
%

On country roads/lanes
%

On dual carriageways
%

On motorways
%

Total:
%

Your driving in the last 6 months

25. Thinking about all the driving you have done in the last 6 months, approximately what
proportion of your mileage have you done while carrying at least one passenger of a similar
age to you?

Use the slider below - it moves from 0-100%.

Proportion of mileage driven with at least one passenger of similar age to you (0-100%)

26. Thinking about all the driving you have done in the last 6 months, approximately what
proportion of your mileage have you done in the dark?

Use the slider below - it moves from 0-100%.

Proportion of mileage driven in the dark (0-100%)
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27. Thinking about all the driving you have done in the last 6 months, approximately what
proportion of your mileage have you done when the road surface was wet (for example
because it was raining).

Use the slider below - it moves from 0-100%.

Proportion of mileage driven on wet roads (0-100%)

Your driving in the last 6 months

28. Thinking about all the driving you have done in the last 6 months, approximately what
proportion of your mileage have you done for work? 'For work' means any driving while
working, excluding commuting between your home and your usual place of work.

Use the slider below - it moves from 0-100%.

Proportion of mileage driven for work (0-100%)

Near misses

29. Many drivers have had the impression of only just avoiding an accident, something you
might consider to have been a ‘near miss’. Approximately how many times has this
happened to you in the last 6 months? If more than 10, select 10.

Near misses (0-10+)

Driving events

30. When driving in the last 6 months, how often have each of the following things
happened to you? *

) ) Nearly all the
Never Very rarely Occasionally Fairly often Very often "
ime
You have to brake
sharply to avoid a
collision with the
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) ) Nearly all the
Never Very rarely Occasionally Fairly often Very often "
ime
vehicle ahead of you
because it had slowed

You pull out to overtake
or turn right not
noticing another vehicle
in your 'blind spot'

You fail to notice
someone waiting at a
pedestrian crossing

When cornering, you
find you are traveling
too fast to negotiate the
bend safely and have to
brake

You fail to give way
when entering a
roundabout to a vehicle
already on the
roundabout

You have to brake or
swerve suddenly to
avoid an accident

Speeding

31. Thinking about all the driving you have done in the last 6 months, using the sliding scale,
indicate how often you think you exceed speed limits. The scale runs from 0 (never exceed
the speed limit) to 100 (exceed the speed limit all of the time).

0 = never break speed limits, 100 = always break speed limits

Driving while tired

32. Thinking about all the driving you have done in the last 6 months, using the sliding scale,
indicate how often you think you drive while tired. The scale runs from 0 (never driver while
tired) to 100 (driver while tired all of the time).

0 = never drive while tired, 100 = always drive while tired
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Parent/guardian/mentor involvement

33. During the last 6 months has a parent, guardian or other mentor been involved in setting
limits on your driving in any of the following situations? Tick all that apply. *

— | have not had any limits set

— Driving at night or in the dark (e.g. must have the car home before a certain time)?

| Driving with similar aged passengers (e.g. limiting the number of friends you have in your
car)?

—' Driving while using any kind of electronic device (e.g. phone, tablet) even if hands-free?

Other (please specify):

Other limits on your driving

34. Are there any other specific reasons that you have been limited in your driving in the last
6 months? Tick all that apply:

| There are no other specific reasons why | have been limited in my driving

| 1 nolonger have access (or as much access) to a vehicle

| I'nolonger need to drive (or drive as much) due to a change in where | am living

| 1 nolonger need to drive (or drive as much) due to a change in where | am working

| 1 cannot drive (or drive as much) because of a health condition

| 1'have decided not to drive (or to drive less) for another reason (such as wanting to save money)

| 1 have been banned from driving or have lost my licence due to receiving too many penalty points

| Restrictions due to COVID-19 / Coronavirus pandemic
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Your driving style

We would like to know what kind of driver you think you are by selecting how you rate yourself on

certain aspects of your driving. Each of the following questions asks about an aspect of your driving, with

opposite descriptions at either end of the scale. The closer you are to either end of the scale, the more

you agree with the description at that end. There is no 'right or wrong' answer here - it is just how you

feel about your own driving style that counts.

35. How attentive or inattentive are you as a driver? *

Attentive

36. How careful or careless are you as a driver? *

Careful Careless

37. How decisive or indecisive are you as a driver? *

Decisive

Your driving style

Please continue to rate these aspects of your driving style...

38. How experienced or inexperienced are you as a driver? *

Experienced

39. How irritable or placid are you as a driver? *

Irritable Placid

40. How nervous or confident are you as a driver? *

Inattentive

Indecisive

Inexperienced
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Nervous Confident

Your driving style
Please continue to rate these aspects of your driving style...

41. How patient or impatient are you as a driver? *

Patient Impatient

42. How responsible or irresponsible are you as a driver? *

Responsible Irresponsible

43. How safe or risky are you as a driver? *

Safe Risky

Your driving style
Please continue to rate these aspects of your driving style...

44. How selfish or considerate are you as a driver? *

Selfish Considerate

45. How slow or fast are you as a driver? *

Slow Fast

46. How tolerant or intolerant are you as a driver? *

Tolerant Intolerant
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Your confidence

47. In general how confident are you in your driving ability?

Confidence in driving ability (0 = not at all confident, 100 = extremely confident)

Your attitudes toward speed enforcement and new driver
restrictions

48. Below are some measures that have been proposed to improve road safety both in
general (speed enforcement) and related specifically to new drivers. Please indicate how
much you agree or disagree with each statement by rating them on the scale below. *

Strongly . Slightly . Slightly Strongly
. Disagree . Neither Agree
disagree disagree agree agree

Speed limits should be
more strongly
enforced

Drink/drug driving laws
should be more
strongly enforced

Laws to stop the use of
mobile phones and
other distracting
devices when driving '_' '_' '_' '_' '_' '_' '_'
should be more

strongly enforced

Learner drivers should
have a minimum
learning period of at
least 12 months before
they can take their test

Learner drivers should
need to have at least
100 hours of on-road
practice before they
can take their test

For 6 months after
passing their test, new — — — — — — i
drivers should not be
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Strongly
disagree

allowed to drive in the
dark without a
supervising driver

For 6 months after
passing their test, new
drivers should not be
allowed to carry
passengers under 25
without a supervising
driver

For 6 months after
passing their test, new
drivers should not be
allowed to drink any
alcohol if driving

Access to a vehicle

Slightly
disagree

Neither

Slightly
agree

Agree

Strongly
agree

49. Do you currently have access to a vehicle (car or van) to drive (even if only occasional)? *

No

Yes - my own vehicle

Yes - someone else's vehicle (e.g. family)

Insurance

50. Do you have your own insurance policy or are you named on someone else's? *

| am named on someone else's policy (e.g. family member)

I have my own policy

Insurance

51. Is the policy the kind that has a 'black box' or mobile phone app that tracks your driving

(sometimes called 'telematics' policies)? *

Yes

No
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Education

52. Are you in full time education? *

Yes

No

Education

53. Which qualification are you hoping to get at the end of your current course? Start at the
top of the list and select the first one you come to that applies to you. Please tick one box
only. *

University Higher Degree (e.g. MSc; PhD) or Chartered status

First degree level qualification (e.g. BA; BSc; PGCE)

Diploma in higher education (HNC, HND, Nursing or Teaching qualification - excluding PGCE)
A Level; AS Level: NVQ Level 3; GNVQ Advanced or equivalent

GCSE; CSE, NVQ levels 1&2; GNVQ Foundation & Intermediate or equivalent

None of the above

Education

54. What is your highest educational qualification? Start at the top of the list and select the
first one you come to that applies to you. Please tick one box only. *

University Higher Degree (e.g. MSc; PhD) or Chartered status

First degree level qualification (e.g. BA; BSc; PGCE)

Diploma in higher education (HNC, HND, Nursing or Teaching qualification - excluding PGCE)
A Level; AS Level: NVQ Level 3; GNVQ Advanced or equivalent

GCSE; CSE, NVQ levels 1&2; GNVQ Foundation & Intermediate or equivalent

None of the above

Employment
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55. Which of the following best describes your employment status? *

In full time employment

In part time employment
Self-employed
Unemployed/between jobs

And finally...

56. The final thing we need to know before you finish is whether you have come into
contact with any of the training and education resources below, during your learning period,
or your first year of driving. Please put a tick against each of the training and education
resources. *

Actually engaged with this

. Heard of it but did not use resource (e.g.
Never heard of it . )
it at all downloaded app, did
training)

Driver2020 Mentoring
Agreements

Driver2020
LogmyLearning App
(when learning)

Driver2020 Telematics
App

Driver2020 Hazard
Perception Training

Driver2020 Classroom-
based Education

'Pace Notes' App from the
DrivingHub website

You are nearly finished!

57. All you have to do now is tell us how you would like your reward paid to you! You can
choose from one of the retail outlets below to receive a voucher, or from one of the
charities listed to have your £5 donated to that charity. *
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£5 voucher for Amazon

£5 voucher for Costa Coffee

£5 voucher for Starbucks

£5 voucher for Primark

£5 voucher for Zizzi

£5 voucher for TK Maxx

£5 donation to Macmillan Cancer Support

£5 donation to The Save the Children Fund

£5 donation to The Royal Society for the Prevention of Cruelty to Animals
£5 donation to The British Red Cross

£5 donation to BRAKE - the road safety charity

Prize draw entry

58. Would you like to be entered into our prize draw for the chance to win a year's free car
insurance, or one of several other prizes? If you tick yes, we will automatically enter you into
the prize draw when it opens in the summer of 2021 (this date is subject to change, but we
will let you know if it does), using the personal details we have on file for you to contact you
should you win a prize.

If your details change, please remember to follow the links to let us know at the website
driver2020.co.uk

For terms and conditions see here: www.driver2020.co.uk/prize-draw

Yes - please enter me into your free prize draw

No - | do not wish to be entered into your prize draw
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7

7.1

Logic models

Context and
theory of change

External Factors

Increasing the amount and
breadth of on-road
practice reduces collision
risk

100 = hours of total on-

road driving before test

taking reduces collision
risk

100 + hours divided by
supervised practice and
ADI tuition reduces
collision risk

Parent / guardian
involvement and ADI
support is @ key success
factor

Young drivers require an
insurance machanism ta
receive supervisad
practice

Accurate log-book entries
are a key success factor

Logbook logic model

Stakeholders

D

DW5A

Mew
drivers

Parents /
Mentors

Activities

Drivers, parents and ADls
are made aware of
materials

Log-book is used to
structure pre-test driving
practice with supervising

drivers and ADIs

Outputs

Outcomes

Impact

More pre-test on-road
practice

Improved knowledge of
risk factors, and Better
attitudes towards risk

Fewer collisions
involving newly
qualified drivers
in high risk
situations
targeted, and
overall

Unintended
CONSequences

Risk of early licensure
(leading to increased
exposure and
increased risk of
collisions)

Clear division of
responsibility between
ADIs and parents
according to the scenario
component

Structured pre-test
driving scenarios

Higher levels of
competence for driving
in higher risk situations

Drivers that are
better prepared
for post-test solo
driving

Greater exposure to
risk which could lead ta
more collisions
during learning to drive

Parents and ADIs
contribute to the learning
to drive process of the
young driver

Target hours of
driving practice
pre-test

__Beginnings  —7p————————

Drivers are better
prepared for the driving
test

Perceived
legitimacy of road
safety

Over confidence after
training and mare
exposure to risk post-
test could lead to more
collisions

Fewer viclations

Early licensure

MNegative influence on
parent-child
relationship

Mare parent [ guardian
invalvement

_Planned Work  ——————————=

Increased
practice time
leads to mare

first time passers

Paossibility that
participants ‘game’ the
system and do not
complete the scenarios

Intended Results

The target audience
might not have access
to a smartphone to
download the app

The insurance industry
may not offer a suitable
product to support
supervised driving

Access to online
materials (e.g. access to
a device, bandwidth
and literacy)

Increased costs (e.g.
fuel, insurance and
lesson fee) discourage

Government policy |
towards minimum
learning periods [/ |
practice hours

Parents might pass on
bad habits during the
supervised driving

Use of mobile phone while driving
(increased exposure to risk
likelihood of callisions)
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7.2

Context and
theory of change

Stakeholders

T

Higher HP skill is linked to
reduced cellision
likelihood

Hazard perception training logic model

Activities

Incorporate into licencing
process (pre and post-test
regquirement)

=
= =]

External Factors

Outputs

Drivers are made aware of
the training benefit and/or
requirement

Drivers complete a series
(3] online hazard
perception training
courses that graduate in
complexity. Encouraged to
practice training when
driving between courses.

Driver trained in
advanced hazard
perception to
identify hazards
related to known
novice driver
collision risks

HP skill can be improved DVSA
via intervention
HP differentiates between dh!Ew
novice and experienced rivers
drivers
ADIs
Dosage has the potential
to be a limiting factor but
repeated interaction could Parents /
help Mentars

Outcomes

Increased hazard
perception skill

Impact

Drivers are aided
in important skill
during critical
posi-test period

Unintended
consequences

Better insight into
own limitations

Less risk taking
tendencies

Fewer collisions
invelving newly
gualified drivers in
high risk
situations
targeted, and
overall

COwerconfidence
after intervention
leads to increased

exposure to risk

and higher number
of collisions

Ability to recognise
and react
appropriately to
hazards in a range of
driving situations

Improved knowledge
of risk factors and
better attitudes
towards risk

B PlannedWork  —————————m

Access to online facilities
outside of a test centre is
dependant on internet
access [ bandwidth

Lowe broadband speed
to access online
materials

Access to online
materials (e.g. access to
a device, bandwidth
and literacy)

Lessons fram
current HP theory
training are

Improved hazard
perception in other
modes (e.g.
walking, public
transport) leads to

reinforced at reduce risk
licensure
. Risk of earl
Perceived ¥

legitimacy of road
safety and pre-
test HP test

Fewer viclations

licensure (leading
toincreased
exposure and
increased risk of
callisions)

Intended Results
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7.3 Education logic model

Context and

Stakehold
theory of change akeholders

Classroom based
interventions can reduce D
collision likelihcod

I

Course syllabus is a key DVLA

success factor of the
intervention

DV5A

Dosage is a key success
factor of the intervention

MNew
Attendance is subject to a drivers
participant being in the
driver training process
Local
Accessibility of the course autherities
is a key success factor [e.g. & R5GB

language barriers.
disabilities)

Activities

The course is
promated to the
young drivers

COrganisation of the
delivery [venue,
people etc.)

Provision of
additional resources

Beginnings

External Factors Stakeholders are
unable to offer
sufficient time in the

curriculum / working

Planned Work

day

Access to online
materials (e.g. access to
a device, bandwidth
and literacy)

Outputs

OQutcomes

Better insight into own
limitations

The course is
delivered to young
drivers, according to
the syllabus

Impact

Drivers are better
prepared for
driving

Unintended
CONSequences

Risk of early licensure
(leading to increased
exposure and increased
risk of collisions)

Improved social norms
ahout drivers/ good drivers

Additional resources
are made available
and promoted to
participants

Better attitudes towards
risk

Improved awareness of
risk factors relevant to
young drivers / solo
driving

Fewer collisions
involving newly
gualified drivers
in high risk
situations
targeted, and
overall

Overconfidence after
intervention leads 1o
increased exposure to
risk and higher number of
collisions

Participants are better
equipped to become a
good driver

Provides support
far inclusion of
road safety
education within
the curriculum

Classroom format
could be a barrier for
some social groups

Intended Results

Accessibility (e.g.
transport links to
Venues)

Perceived
legitimacy of
road safety

Fewer violations

e

Create sense of fear
around driving leading to
avoidance of learning to
drive which could lead 1o
{1) greater exposure to
risk in other modes [e.g.
walking, public transport)
(2} loss of access to
employment or
education (3) fewer hours
spent learning / reduced
range of experience as a
learner, leading to lack of
experience and extended
risk of cellisions

Attendance leads to
fewer on-road lessons.
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7.4 Mentoring agreement logic model

Context and
theory of change

Reduced exposure to risky
driving situations reduces
collision risk

Enabling parents and new
drivers to discuss risky
situations reduces
collision involvement

Setting voluntary limits on
the new driver's exposure
reduces collision
involvement

Parent / guardian
involvement is a key
success factor

Parent / new driver
agreements are an
effective way to reduce
exposure to risk

Stakeholders

Third
sector

D

I

DVLA

DVSA

New
drivers

Parents /
Mentors

Colleges
and
employers

Activities

Drivers and parents are
made aware of materials

Outputs

Outcomes

Impact

Use materials to agree
limits on post-test driving

New drivers access
materials on website

Beginnings

External Factors

Planned Work

Clear limits on

Less driving in
high risk
situations during
early post-test
driving—e.g. at
night, while

Fewer collisions
involving newly
qualified drivers in
high risk situations
targeted, and
overall

Unintended
consequences

Drivers are resentful of
having limits imposed
on their driving
(greater risk taking
after the intervention)

carrying peer-age
passengers, in
bad weather

post-test driving
for defined times

and situations

Improved
knowledge of risk
factors relevant
to young drivers /
solo driving

Better acceptance
of future
legislation to limit
exposure to risky
driving post-test

Greater exposure to
risk in other modes
due to restrictions
placed on driving
(e.g. walking, public
transport)

Better attitudes
towards risk

Intended Results

Access to online materials
(e.g. access to a device,
bandwidth and literacy)

Socio-demographic influence
on parental involvement in the
learning to drive process

Perceived
legitimacy of road
safety

Fewer
violations

Loss of access to
employment or
education due to
driver restrictions
(e.g. time of day, bad
weather)

Negative influence
on parent-child
relationship

Passenger
restrictions may
mean more journeys
are undertaken
separately by young
people (greater
exposure)
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7.5

Telematics logic model

Context and

Stakeholders
theory of change
App based feedback on Insurance
driving behaviours can Sector

improvements

factor

factor

reduce collision likelihood

Incentives can positively
influence driver behaviour

Parental involvement in
the process increases

Variety in the parameters
used in telematics systems
could be a key success

Incentive structure
{amount and frequency)
could be a key success

D

I

DVLA

DVSA

New
drivers

Parents /
Mentors

Activities

Drivers download an app
that provides feedback on
driving behaviour and
rewards for positive score
related to positive
behaviours

Outputs

Feedback
provided by app

Parents and drivers can
access the feedback

Feedback
provided by online
portal

The app provides support
to help the young driver
improve their driving
behaviour

Collection of
YOuUng novice
driver usage data

Incentives are provided
maintain engagement and
improve driver behaviour

Engagement with
the incentive
structure

Beginnings

Planned Work

Outcomes

Impact

Drivers are more
aware of their
performance on
the measured
parameters

Fewer collisions
involving newly
qualified drivers in
high risk situations
targeted, and
overall

Drivers are more
open to receiving
feedback (both
from parents /
technology)

Increased
confidence in
insurance based
telematics policies
for young drivers

Improved
knowledge of risk
factors, and better
attitudes towards
risk

Increased take up
of telematics-
based insurance
products

Safer driving
behaviours
adopted

Perceived
legitimacy of road
safety

External Factors

Changes in the insurance sector
use of telematics products

Ongoing engagement
with app

Intended Results

Technology differences

(e.g. smartphone/vehicle)

Fewer violations

—_—

(Unintended
consequences)

Collisions caused by
driving to meet curfew
deadlines

Reduced confidence in
insurance based
telematics policies for
young drivers (if trial is
ineffective or
parameters are
unintuitive)

Drivers only see the
benefits of changing
their behaviour if they
are rewarded,
therefore no long term
behaviour change /
impact on collisions

Use of mobile phone
while driving
(increased exposure to
risk / likelihood of
collisions)

Increased risk due to
excessive focus on
measured parameters

Excludes hard to reach
groups
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