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1 Introduction 
This document is a supplementary appendix providing further details relating to the 
Driver2020 study – specifically the data collection surveys and intervention logic models. 
The findings from the Driver2020 study are presented in a series of published reports; these 
are: 

• D1 – Effectiveness of interventions delivered to novice drivers (Weekley et al., 
2024a). Presents analysis and findings from the quantitative evaluation of the novice 
driver interventions. 

• D2 – Effectiveness of interventions delivered to learner drivers (Weekley et al., 
2024b). Presents analysis and findings from the quantitative evaluation of the 
learner interventions. 

• D3 – Delivery of interventions and engagement by novice and learner drivers 
(Hitchings et al., 2024). Presents analysis and findings from the qualitative evaluation 
using interviews with participants and delivery partners for both novice and learner 
interventions. 

• D4 – Summary of findings (Helman & Weekley, 2024). Overall project report 
summarising the key findings from each part of the trial. 

Sections 2 to 6 of this document consist of the five surveys used in the Driver2020 trial. 
Please note that the surveys reproduced in this technical appendix were hosted on an online 
platform and subject to ‘skip logic’ which means that the questions asked depended on the 
previous answers that the respondents gave; not every participant was necessarily 
presented with all the questions listed in this order. Note also that the page titles (for the 
online survey platform ‘Smart Survey’) and question titles/instructions are both shown. If 
administered in future research, page titles may not be needed, depending on 
platform/method. Finally, some question types such as ‘sliders’ do not reproduce faithfully 
in this format. 

Section 7 provides the logic models underpinning the design of the five interventions 
evaluated in the trial. 
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2 Registration survey 

Introduction   
This short survey will explain what the Driver 2020 study is about. Read through the information, and 
as long as you are happy, sign the agreement form. 
 
Then we will ask you for a few details about yourself, and once you are signed up we will send you 
further information about what you will be doing throughout the study. 
 
FIRST let's see if you are the kind of driver we need to speak with.  
 
If you are a learner driver, or if you have recently passed your test, we need to check that you are the 
right kind of age, and have the right levels of experience.  
 
Click 'next page' to continue... 

About you  

1. How old are you? (Please do not register before you are 17. If you do, your registration 
will be ignored and you may not be able to re-register.) * 

16 or under 

Between 17 and 24 years old 

25 or older 

About you  

2. Which of the following describes you? * 

Learner driver - do not intend to begin learning to drive in the next two months 

Learner driver - intend to begin learning to drive in the next two months 

Learner driver - have already begun learning to drive and have had UP TO 10 hours on-road practice 
(driving lessons and/or private practice) so far 

Learner driver - have already begun learning to drive and have had MORE THAN than 10 hours on-
road practice (driving lessons and/or private practice) so far 

I have already passed my practical driving test - less than four weeks ago 

I have already passed my practical driving test - more than four weeks ago 
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About you   

3. Do you plan to have some access to a car to drive after you pass your driving test (even if 
occasional - for example the use of a family or shared vehicle during breaks from university 
or college, or on occasional days)? If you are not sure yet, tick the one you feel is most likely 
to apply. * 

Yes 

No 

About you  

4. Do you have or will you shortly have some access to a car to drive (even if occasional - for 
example the use of a family or shared vehicle during breaks from university or college, or on 
occasional days)? * 

Yes 

No 

Summary  

Thank you for your answers. You are the type of driver we are really interested in speaking with. Here 
is some more very broad information about the study so that you can decide whether you would like to 
take part:  

The study is designed to find out more about how people like you learn to drive, and how they drive after 
they pass their test. 

Everyone who registers will complete four short surveys (about 10 minutes each). One will be done 
shortly after you pass your driving test, one at three months post-test, one at six months post-test, and 
one at 12 months post-test. You will receive a £5 retail voucher (or £5 charity donation) for each of these 
surveys that you complete. If you complete the 12-month survey, you will also have the option to sign up 
to be entered into a prize draw to have a chance to win a year's free car insurance, among other prizes. 
The prize draw terms and conditions can be found at www.driver2020.co.uk/prize-draw
You may also get the chance to take part in a telephone interview during the study; if you do you will be 
paid separately for this. 
One really important thing about the Driver2020 study is that it is looking at different technology-
based and education-based approaches to improving skills and safety for new drivers.  

Therefore, when you register, you will be allocated randomly to one of several groups. As part of this you 
MAY get to take part in some e-learning, skill training, or download an app, all FOR FREE. What you are 
actually offered depends on which group you are allocated to. If you are a learner, please note that 
anything you receive as part of the research is additional to driving lessons and will not replace the 
lessons you have with your approved driving instructor. 

http://www.driver2020.co.uk/prize-draw
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If this all sounds interesting, click 'next page' to continue. 
 

How we will use and protect your personal data  

Under data protection law we need to advise you of what personal data we will collect, why we need 
it, what we will do with it, and your individual rights. For full information about how we will use these 
data, please see http://driver2020.co.uk/how-will-we-use-your-data/
 
In summary: 
 
1. TRL is running the Driver2020 research project on behalf of the Department for Transport. 
2. The personal data TRL will collect if you sign up will include your name, email address, driver 
number, phone number and postcode. 
3. TRL will only share these data with project partners for the purpose of communicating with your 
about the research (for example telling you when there is a survey to complete, sending you 
incentives) and communicating with you about any interventions you get to take part in. 
4. Your personal data will be kept secure, and will not be published. 
 
After you have read the information, click 'next page' to continue to give your agreement to sign 
up. Then we will ask you a few more questions to get you set up. 

Agreement form  

5. Please confirm that you have are happy with the information we have provided to you 
about the study and that you agree to take part in the study. 
Remember you can withdraw participation at any time, without giving a reason. * 

Yes No 

I am happy that I have 
enough information, and I 
agree to take part. 

Agreement not given  

Sorry - to take part in the study you need to say 'yes' to the item on the agreement form on the 
previous page! 
 
If you still want to take part, click 'back' and answer the last question with 'yes'. 
 
If you don't want to take part as you are unable to confirm that you are happy to take part, that is fine 
- you can end the survey now by clicking 'next page' and we will not receive any data about you. 

About you  

Great - we will now ask you just a few more questions to get you signed up! 
 
Note you will need your driving licence so that you can enter your driving licence number. 

http://driver2020.co.uk/how-will-we-use-your-data/
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If you need to save your progress and come back later to complete the survey, that is fine, but note you 
have to complete it within one week of today. 

About you  

6. What is your first name? * 

7. What is your surname? * 

Your driver number  

8. What is your driving licence number? You will find this on your driving licence. It is a 16-
digit number (IGNORE the last two numbers that follow your driving licence number.) * 

9. Please enter your driving licence number again to check that it is right! * 

Your phone number  

10. What is your phone number (with no spaces)? 
 
Please use a mobile number if possible, as we will also text you a link to the surveys later in 
the study. We will also use the number to contact you if you win the prize draw. 
 
If you change your number during the trial, please let us know via the website driver2020.co.uk * 

11. Please enter your phone number again (with no spaces) to check that it is right! * 

Your email address  
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12. What is your email address? 
 
We will email links to the surveys later in the study. We will also use the address to contact 
you if you win the prize draw. 
 
If you change your email address during the trial, please let us know at driver2020.co.uk * 

13. Please enter your email address again to check that it is right! * 

Education   

14. Are you in full time education? * 

Yes 

No 

Education  

15. Which qualification are you hoping to get at the end of your current course? Start at the 
top of the list and select the first one you come to that applies to you. Please tick one box 
only. * 

University Higher Degree (e.g. MSc; PhD) or Chartered status 

First degree level qualification (e.g. BA; BSc; PGCE) 

Diploma in higher education (HNC, HND, Nursing or Teaching qualification - excluding PGCE) 

A Level; AS Level: NVQ Level 3; GNVQ Advanced or equivalent 

GCSE; CSE, NVQ levels 1&2; GNVQ Foundation & Intermediate or equivalent 

None of the above 

Education  

16. What is your highest educational qualification? Start at the top of the list and select the 
first one you come to that applies to you. Please tick one box only. * 
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University Higher Degree (e.g. MSc; PhD) or Chartered status 

First degree level qualification (e.g. BA; BSc; PGCE) 

Diploma in higher education (HNC, HND, Nursing or Teaching qualification - excluding PGCE) 

A Level; AS Level: NVQ Level 3; GNVQ Advanced or equivalent 

GCSE; CSE, NVQ levels 1&2; GNVQ Foundation & Intermediate or equivalent 

None of the above 

Employment  

17. Which of the following best describes your employment status? * 

In full time employment 

In part time employment 

Self-employed 

Unemployed / between jobs 

Some questions about you  

18. You're nearly done! This is the next to last page, and asks about the type of person you 
are. You will only need to answer these questions once! 
 
Below are a number of characteristics that may or may not apply to you. For example, do 
you agree that you are someone who likes to spend time with others? Please click a button 
next to each statement to indicate the extent to which you agree or disagree with that 
statement. * 

Disagree 
strongly 

Disagree a little 
Neither agree 
nor disagree 

Agree a little Agree strongly 

I am someone who 
tends to be quiet 

I am someone who is 
compassionate, has a 
soft heart 

I am someone who 
tends to be disorganized 
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Disagree 
strongly 

Disagree a little 
Neither agree 
nor disagree 

Agree a little Agree strongly 

I am someone who 
worries a lot 

I am someone who is 
fascinated by art, music 
or literature 

I am someone who is 
dominant, acts as a 
leader 

I am someone who is 
sometimes rude to 
others 

I am someone who has 
difficulty getting started 
on tasks 

I am someone who 
tends to feel depressed, 
blue 

I am someone who has 
little interest in abstract 
ideas 

I am someone who is full 
of energy 

I am someone who 
assumes the best about 
people 

I am someone who is 
reliable, can always be 
counted on 

I am someone who is 
emotionally stable, not 
easily upset 

I am someone who is 
original, comes up with 
new ideas 
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Disagree 
strongly 

Disagree a little 
Neither agree 
nor disagree 

Agree a little Agree strongly 

I am someone who is 
outgoing, sociable 

I am someone who can 
be cold and uncaring 

I am someone who 
keeps things neat and 
tidy 

I am someone who is 
relaxed, handles stress 
well 

I am someone who has 
few artistic interests 

I am someone who 
prefers to have others 
take charge 

I am someone who is 
respectful, treats others 
with respect 

I am someone who is 
persistent, works until 
the task is finished 

I am someone who feels 
secure, comfortable 
with self 

I am someone who is 
complex, a deep thinker 

I am someone who is 
less active than other 
people 

I am someone who 
tends to find fault with 
others 

I am someone who can 
be somewhat careless 
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Disagree 
strongly 

Disagree a little 
Neither agree 
nor disagree 

Agree a little Agree strongly 

I am someone who is 
temperamental, gets 
emotional easily 

I am someone who has 
little creativity 

Postcode  

What is your postcode? 
 
We will use this information to understand how to describe areas in the study in terms of a 
range of measures such as how rural/urban they are, and employment, education and living 
environments. This will help us to understand how representative our sample is of all drivers 
in Great Britain. * 

Please enter your postcode again to make sure that it is right! * 

How did you hear about the study?  

19. Finally, can you please tell us how you heard about Driver2020? (Tick all that apply)  

A leaflet with my provisional licence 

My driving instructor told me 

I saw an advert for the study on social media 

I heard about the study from a friend 

I was told about the study when I passed my test 

I received an email from DVSA 

Other (please specify): 
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3 Test pass survey 

Hello!  

Hello! 
 
This is the first main survey for the Driver2020 project - to complete shortly after passing your practical 
driving test. Congratulations on that by the way! 
 
The survey will ask you a range of questions about your learning to drive, and your attitudes and 
opinions, and should only take 10 minutes or so to complete. You will get a £5 retail voucher (or charity 
donation if you prefer) for completing it. 
 
You will need your participant ID, which is the five digit number we sent you in the email or text telling 
you about this survey. 
 
Some of the questions we ask are about potentially sensitive topics, but we would remind you that all 
of your answers will be treated in complete confidence, and will not be shared with any other party or 
organisation without being completely anonymised. 
 
Hit 'Next Page' to begin! 

Your name and participant ID  

1. What is your first name? * 

2. What is your surname? * 

3. What is your participant ID? 
This is the five digit number that can be found in the email or text we sent you with the link 
to this questionnaire * 

Your learning to drive experience  

4. Approximately how many hours of lessons with a professional driving instructor did you 
have in total since you started learning to drive? If more than 150, select 150.  

Hours (0-150+)    
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5. Approximately how many hours did you spend practising your driving with someone 
other than your driving instructor (e.g. family or friends) since you started learning to drive? 
If more than 150, select 150.  

Hours (0-150+)    

Your learning to drive experience  

6. Thinking about all the driving you did before you passed the test, what proportion of your 
learning mileage did you drive in the following situations... 
 
The total of all rows added together will need to be 100%. * 

In residential areas   

In busy towns or cities   

On country roads/lanes   

On dual carriageways   

On motorways   

Total:   

Your learning to drive experience  

 7. Thinking about all the driving you did before you passed the test, approximately what 
proportion of your learning mileage did you do while there were other passengers in the car 
(other than the person supervising your driving at the time)? 
 
Use the slider below - it moves from 0-100%.  

Proportion of learning mileage driven with additional passengers (0-100%)    
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8. Thinking about all the driving you did before you passed the test, approximately what 
proportion of your learning mileage did you do in the dark? 
 
Use the slider below - it moves from 0-100%.  

Proportion of learning mileage driven in the dark (0-100%)    

9. Thinking about all the driving you did before you passed the test, approximately what 
proportion of your learning mileage did you do when the road surface was wet (for example 
because it was raining). 
 
Use the slider below - it moves from 0-100%.  

Proportion of learning mileage driven on wet roads (0-100%)    

10. Due to the COVID-19 / Coronavirus pandemic, did you experience any of the following 
impacts on your learning to drive process? (Some of these are quite similar, but please tick 
all that apply) * 

I experienced no impacts on my learning-to-drive process as a result of the COVID-19 / coronavirus 
pandemic. 

I had a practical test booked which was postponed or cancelled. 

I had a theory test booked which was postponed or cancelled. 

I was unable to book a practical test when I was ready to. 

I was unable to book a theory test when I was ready to. 

I was unable to get as much driving experience before my test (with my driving instructor) as I 
intended. 

I was unable to get as much driving experience before my test (with my parent/mentor) as I 
intended. 

I was able to get more driving experience before my test (with my driving instructor) than I 
intended. 

I was able to get more driving experience before my test (with my parent/mentor) than I intended. 
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I got about the amount of driving experience before my test that I intended but it took longer. 

Your driving style  

We would like to know what kind of driver you think you are by selecting how you rate yourself on 
certain aspects of your driving. Each of the following questions asks about an aspect of your driving, with 
opposite descriptions at either end of the scale. The closer you are to either end of the scale, the more 
you agree with the description at that end. There is no 'right or wrong' answer here - it is just how you 
feel about your own driving style that counts.  

11. How attentive or inattentive are you as a driver? * 

Attentive Inattentive 

12. How careful or careless are you as a driver? * 

Careful Careless 

13. How decisive or indecisive are you as a driver? * 

Decisive Indecisive 

Your driving style  

Please continue to rate these aspects of your driving style... 

14. How experienced or inexperienced are you as a driver? * 

Experienced Inexperienced 

15. How irritable or placid are you as a driver? * 

Irritable Placid 

16. How nervous or confident are you as a driver? * 
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Nervous Confident 

Your driving style  

Please continue to rate these aspects of your driving style... 

17. How patient or impatient are you as a driver? * 

Patient Impatient 

 18. How responsible or irresponsible are you as a driver?  

Responsible Irresponsible 

19. How safe or risky are you as a driver? * 

Safe Risky 

Your driving style  

Please continue to rate these aspects of your driving style... 

20. How selfish or considerate are you as a driver? * 

Selfish Considerate 

21. How slow or fast are you as a driver? * 

Slow Fast 

22. How tolerant or intolerant are you as a driver? * 

Tolerant Intolerant 
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Your confidence  

23. In general how confident are you in your driving ability?  

Confidence in driving ability (0 = not at all confident, 100 = extremely confident)    

Your attitudes toward speed enforcement and new driver 
restrictions  

24. Below are some measures that have been proposed to improve road safety both in 
general (speed enforcement) and related specifically to new drivers. Please indicate how 
much you agree or disagree with each statement by rating them on the scale below. * 

Strongly 
disagree 

Disagree 
Slightly 

disagree 
Neither 

Slightly 
agree 

Agree 
Strongly 

agree 

Speed limits should be 
more strongly 
enforced 

Drink/drug driving laws 
should be more 
strongly enforced 

Laws to stop the use of 
mobile phones and 
other distracting 
devices when driving 
should be more 
strongly enforced 

Learner drivers should 
have a minimum 
learning period of at 
least 12 months before 
they can take their test 

Learner drivers should 
need to have at least 
100 hours of on-road 
practice before they 
can take their test 



Driver2020 Supplementary appendix   

 

 

 20 PPR2034 

Strongly 
disagree 

Disagree 
Slightly 

disagree 
Neither 

Slightly 
agree 

Agree 
Strongly 

agree 

For 6 months after 
passing their test, new 
drivers should not be 
allowed to drive in the 
dark without a 
supervising driver 

For 6 months after 
passing their test, new 
drivers should not be 
allowed to carry 
passengers under 25 
without a supervising 
driver 

For 6 months after 
passing their test, new 
drivers should not be 
allowed to drink any 
alcohol if driving 

Access to a vehicle   

25. Do you currently have access to a vehicle (car or van) to drive (even if only occasionally)? 
* 

No 

Yes - my own vehicle 

Yes - someone else's vehicle (e.g. family) 

Insurance   

26. Do you have your own insurance policy or are you named on someone else's? * 

I am named on someone else's policy (e.g. family member) 

I have my own policy 

Insurance  

27. Is the policy the kind that has a 'black box' or mobile phone app that tracks your driving 
(sometimes called 'telematics' policies)? * 
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Yes 

No 

Education  

28. Are you in full time education? * 

Yes 

No 

Education  

29. Which qualification are you hoping to get at the end of your current course? Start at the 
top of the list and select the first one you come to that applies to you. Please tick one box 
only. * 

University Higher Degree (e.g. MSc; PhD) or Chartered status 

First degree level qualification (e.g. BA; BSc; PGCE) 

Diploma in higher education (HNC, HND, Nursing or Teaching qualification - excluding PGCE) 

A Level; AS Level: NVQ Level 3; GNVQ Advanced or equivalent 

GCSE; CSE, NVQ levels 1&2; GNVQ Foundation & Intermediate or equivalent 

None of the above 

Education  

30. What is your highest educational qualification? Start at the top of the list and select the 
first one you come to that applies to you. Please tick one box only. * 

University Higher Degree (e.g. MSc; PhD) or Chartered status 

First degree level qualification (e.g. BA; BSc; PGCE) 

Diploma in higher education (HNC, HND, Nursing or Teaching qualification - excluding PGCE) 

A Level; AS Level: NVQ Level 3; GNVQ Advanced or equivalent 

GCSE; CSE, NVQ levels 1&2; GNVQ Foundation & Intermediate or equivalent 
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None of the above 

Employment  

31. Which of the following best describes your employment status? * 

In full time employment 

In part time employment 

Self-employed 

Unemployed/between jobs 

You are nearly finished!   

32. All you have to do now is tell us how you would like your reward paid to you! You can 
choose from one of the retail outlets below to receive a voucher, or from one of the 
charities listed to have your £5 donated to that charity. * 

£5 voucher for Amazon 

£5 voucher for Costa Coffee 

£5 voucher for Starbucks 

£5 voucher for Primark 

£5 voucher for Zizzi 

£5 voucher for TK Maxx 

£5 donation to Macmillan Cancer Support 

£5 donation to The Save the Children Fund 

£5 donation to The Royal Society for the Prevention of Cruelty to Animals 

£5 donation to The British Red Cross 

£5 donation to BRAKE - the road safety charity 
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4 3-month survey 

Hello!  

Hello! 
 
This is the second main survey for the Driver2020 project - to complete about 3 months after passing 
your practical driving test. It will ask you a range of questions about your driving, and your attitudes 
and opinions, and should only take 10 minutes or so to complete. 
 
You will get a £5 retail voucher (or charity donation if you prefer) for completing it. You will need your 
participant ID, which is the five digit number we sent you in the email or text telling you about this 
survey. 
 
Some of the questions we ask are about potentially sensitive topics, but we would remind you that all 
of your answers will be treated in complete confidence, and will not be shared with any other party or 
organisation without being completely anonymised. 
 
Hit 'Next Page' to begin! 

Your name and participant ID  

1. What is your first name? * 

2. What is your surname? * 

3. What is your participant ID? 
This is the five digit number that can be found in the email or text we sent you with the link 
to this questionnaire * 

Accidents   

4. How many accidents have you been involved in when driving a car or van in the last 3 
months since passing your driving test?  
Please include all accidents in the last three months regardless of how they were caused, 
whether or not you were at fault, how slight they were or where they happened. * 

None 
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One 

Two 

Three or more 

Details of the accident  

5. When answering the following questions, please think of the accident you were involved 
in over the last 3 months. You may not be able to remember all details perfectly, but please 
answer as accurately as you can based on the memories you do have.  
 
First, please indicate approximately how long ago the accident was, by selecting one option 
below. If you can remember the specific date, just select that option and write the date in 
the box using 'DD/MM/YY' format. * 

Within the last week 

More than a week ago, but within the last month 

More than one month ago 

Specific date (DD/MM/YY) 

Details of the accident  

6. Where did the accident happen? Select one... * 

On a road in a town or city centre. 

On a single-carriageway country road. 

On a fast dual carriageway. 

On a motorway. 

In a car park, service area or petrol station. 

On a private driveway. 

Somewhere else (please specify): 
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7. What was the most serious level of injury sustained by anyone in the accident? Select 
one... * 

No injuries were sustained 

Slight (e.g. cuts and bruises) 

Serious (needing hospital care) 

Killed 

Don't know 

Details of the first accident  

8. When answering the following questions, please think of the FIRST accident you were 
involved in over the last 3 months. You may not be able to remember all details perfectly, 
but please answer as accurately as you can based on the memories you do have.  
 
First, please indicate approximately how long ago the FIRST accident was, by selecting one 
option below. If you can remember the specific date, just select that option and write the 
date in the box using 'DD/MM/YY' format. * 

Within the last week 

More than a week ago, but within the last month 

More than one month ago 

Specific date (DD/MM/YY) 

Details of the first accident  

9. Where did the FIRST accident happen? Select one... * 

On a road in a town or city centre. 
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On a single-carriageway country road. 

On a fast dual carriageway. 

On a motorway. 

In a car park, service area or petrol station. 

On a private driveway. 

Somewhere else (please specify): 

10. What was the most serious level of injury sustained by anyone in the FIRST accident? 
Select one... * 

No injuries were sustained 

Slight (e.g. cuts and bruises) 

Serious (needing hospital care) 

Killed 

Don't know 

Details of the second accident  

11. When answering the following questions, please think of the SECOND accident you were involved 
in over the last 3 months. You may not be able to remember all details perfectly, but please answer as 
accurately as you can based on the memories you do have.  
 
First, please indicate approximately how long ago the SECOND accident was, by selecting one option 
below. If you can remember the specific date, just select that option and write the date in the box 
using 'DD/MM/YY' format. * 

Within the last week 

More than a week ago, but within the last month 
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More than one month ago 

Specific date (DD/MM/YY) 

Details of the second accident  

12. Where did the SECOND accident happen? Select one... * 

On a road in a town or city centre. 

On a single-carriageway country road. 

On a fast dual carriageway. 

On a motorway. 

In a car park, service area or petrol station. 

On a private driveway. 

Somewhere else (please specify): 

13. What was the most serious level of injury sustained by anyone in the SECOND accident? 
Select one... * 

No injuries were sustained 

Slight (e.g. cuts and bruises) 

Serious (needing hospital care) 

Killed 

Don't know 

Details of the first accident  
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14. When answering the following questions, please think of the FIRST accident you were 
involved in over the last 3 months. You may not be able to remember all details perfectly, 
but please answer as accurately as you can based on the memories you do have.  
 
First, please indicate approximately how long ago the FIRST accident was, by selecting one 
option below. If you can remember the specific date, just select that option and write the 
date in the box using 'DD/MM/YY' format. * 

Within the last week 

More than a week ago, but within the last month 

More than one month ago 

Specific date (DD/MM/YY) 

Details of the first accident  

15. Where did the FIRST accident happen? Select one... * 

On a road in a town or city centre. 

On a single-carriageway country road. 

On a fast dual carriageway. 

On a motorway. 

In a car park, service area or petrol station. 

On a private driveway. 

Somewhere else (please specify): 

16. What was the most serious level of injury sustained by anyone in the FIRST accident? 
Select one... * 

No injuries were sustained 
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Slight (e.g. cuts and bruises) 

Serious (needing hospital care) 

Killed 

Don't know 

Details of the second accident   

17. When answering the following questions, please think of the SECOND accident you were 
involved in over the last 3 months. You may not be able to remember all details perfectly, 
but please answer as accurately as you can based on the memories you do have.  
 
First, please indicate approximately how long ago the SECOND accident was, by selecting 
one option below. If you can remember the specific date, just select that option and write 
the date in the box using 'DD/MM/YY' format. * 

Within the last week 

More than a week ago, but within the last month 

More than one month ago 

Specific date (DD/MM/YY) 

Details of the second accident  

18. Where did the SECOND accident happen? Select one... * 

On a road in a town or city centre. 

On a single-carriageway country road. 

On a fast dual carriageway. 

On a motorway. 

In a car park, service area or petrol station. 

On a private driveway. 
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Somewhere else (please specify): 

19. What was the most serious level of injury sustained by anyone in the SECOND accident? 
Select one... * 

No injuries were sustained 

Slight (e.g. cuts and bruises) 

Serious (needing hospital care) 

Killed 

Don't know 

Details of the third accident  

20. When answering the following questions, please think of the THIRD accident you were 
involved in over the last 3 months. You may not be able to remember all details perfectly, 
but please answer as accurately as you can based on the memories you do have.  
 
First, please indicate approximately how long ago the THIRD accident was, by selecting one 
option below. If you can remember the specific date, just select that option and write the 
date in the box using 'DD/MM/YY' format. * 

Within the last week 

More than a week ago, but within the last month 

More than one month ago 

Specific date (DD/MM/YY) 

Details of the third accident  

21. Where did the THIRD accident happen? Select one... * 
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On a road in a town or city centre. 

On a single-carriageway country road. 

On a fast dual carriageway. 

On a motorway. 

In a car park, service area or petrol station. 

On a private driveway. 

Somewhere else (please specify): 

22. What was the most serious level of injury sustained by anyone in the THIRD accident? 
Select one... * 

No injuries were sustained 

Slight (e.g. cuts and bruises) 

Serious (needing hospital care) 

Killed 

Don't know 

Your driving in the last 3 months  

23. Approximately how many miles have you driven in the 3 months since passing your test? 
The slider moves from 0-10,000. If you have driven more than 10,000 miles just choose 
10,000. (If you find it difficult to estimate your total mileage all at once over that period, 
consider your average in a week and multiply by 13.)  

Miles driven (0-10,000+)    

Your driving in the last 3 months   



Driver2020 Supplementary appendix   

 

 

 32 PPR2034 

24. Thinking about all the driving you have done in the 3 months since passing your test, 
what proportion of your mileage have you done in the following situations... 
The total of all rows added together will need to be 100%. * 

In residential areas   
%  

In busy towns or cities   
%  

On country roads/lanes   
%  

On dual carriageways   
%  

On motorways   
%  

Total:   
%  

Your driving in the last 3 months  

25. Thinking about all the driving you have done in the 3 months since passing your test, 
approximately what proportion of your mileage have you done while carrying at least one 
passenger of a similar age to you? 
 
Use the slider below - it moves from 0-100%.  

Proportion of mileage driven with at least one passenger of similar age to you (0-100%)    

26. Thinking about all the driving you have done in the 3 months since passing your test, 
approximately what proportion of your mileage have you done in the dark? 
 
Use the slider below - it moves from 0-100%.  

Proportion of mileage driven in the dark (0-100%)    
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27. Thinking about all the driving you have done in the 3 months since passing your test, 
approximately what proportion of your mileage have you done when the road surface was 
wet (for example because it was raining). 
 
Use the slider below - it moves from 0-100%.  

Proportion of mileage driven on wet roads (0-100%)    

Your driving in the last 3 months  

28. Thinking about all the driving you have done in the 3 months since passing your test, 
approximately what proportion of your mileage have you done for work? 'For work' means 
any driving while working, excluding commuting between your home and your usual place 
of work. 
 
Use the slider below - it moves from 0-100%.  

Proportion of mileage driven for work (0-100%)    

Near misses  

29. Many drivers have had the impression of only just avoiding an accident, something you might 
consider to have been a ‘near miss’. Approximately how many times has this happened to you in the 3 
months since you passed your test? If more than 10, select 10.  
Near misses (0-10+)    

Driving events  

30. When driving in the last 3 months, how often have each of the following things happened to you? * 
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Never Very rarely Occasionally Fairly often Very often 
Nearly all the 

time 

You have to brake 
sharply to avoid a 
collision with the 
vehicle ahead of you 
because it had slowed 

You pull out to overtake 
or turn right not 
noticing another vehicle 
in your 'blind spot' 

You fail to notice 
someone waiting at a 
pedestrian crossing 

When cornering, you 
find you are traveling 
too fast to negotiate the 
bend safely and have to 
brake 

You fail to give way 
when entering a 
roundabout to a vehicle 
already on the 
roundabout 

You have to brake or 
swerve suddenly to 
avoid an accident 

Speeding  

31. Thinking about all the driving you have done in the 3 months since passing your test, using the 
sliding scale, indicate how often you think you exceed speed limits. The scale runs from 0 (never 
exceed the speed limit) to 100 (exceed the speed limit all of the time).  
0 = never break speed limits, 100 = always break speed limits    

Driving while tired  

32. Thinking about all the driving you have done in the 3 months since passing your test, 
using the sliding scale, indicate how often you think you drive while tired. The scale runs 
from 0 (never driver while tired) to 100 (driver while tired all of the time).  
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0 = never drive while tired, 100 = always drive while tired    

Parent/guardian/mentor involvement  

33. During the 3 months since you passed your test has a parent, guardian or other mentor 
been involved in setting limits on your driving in any of the following situations? Tick all that 
apply. * 

I have not had any limits set 

Driving at night or in the dark (e.g. must have the car home before a certain time)? 

Driving with similar aged passengers (e.g. limiting the number of friends you have in your car)? 

Driving while using any kind of electronic device (e.g. phone, tablet) even if hands-free? 

Other (please specify): 

Other limits on your driving  

34. Are there any other specific reasons that you have been limited in your driving in the 3 
months since passing your test? Tick all that apply:  

There are no other specific reasons why I have been limited in my driving 

I no longer have access (or as much access) to a vehicle 

I no longer need to drive (or drive as much) due to a change in where I am living 

I no longer need to drive (or drive as much) due to a change in where I am working 

I cannot drive (or drive as much) because of a health condition 

I have decided not to drive (or to drive less) for another reason (such as wanting to save money) 

I have been banned from driving or have lost my licence due to receiving too many penalty points 

Restrictions due to COVID-19 / Coronavirus pandemic 
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Other (please specify): 

Your driving style  

We would like to know what kind of driver you think you are by selecting how you rate yourself on 
certain aspects of your driving. Each of the following questions asks about an aspect of your driving, with 
opposite descriptions at either end of the scale. The closer you are to either end of the scale, the more 
you agree with the description at that end. There is no 'right or wrong' answer here - it is just how you 
feel about your own driving style that counts.  

35. How attentive or inattentive are you as a driver? * 

Attentive Inattentive 

36. How careful or careless are you as a driver? * 

Careful Careless 

37. How decisive or indecisive are you as a driver? * 

Decisive Indecisive 

Your driving style  

Please continue to rate these aspects of your driving style…  

38. How experienced or inexperienced are you as a driver? * 

Experienced Inexperienced 

39. How irritable or placid are you as a driver? * 

Irritable Placid 
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40. How nervous or confident are you as a driver? * 

Nervous Confident 

Your driving style  

Please continue to rate these aspects of your driving style... 

41. How patient or impatient are you as a driver? * 

Patient Impatient 

42. How responsible or irresponsible are you as a driver? * 

Responsible Irresponsible 

43. How safe or risky are you as a driver? * 

Safe Risky 

Your driving style  

Please continue to rate these aspects of your driving style... 

44. How selfish or considerate are you as a driver? * 

Selfish Considerate 

45. How slow or fast are you as a driver? * 
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Slow Fast 

46. How tolerant or intolerant are you as a driver? * 

Tolerant Intolerant 

Your confidence   

47. In general how confident are you in your driving ability?  

Confidence in driving ability (0 = not at all confident, 100 = extremely confident)    

Your attitudes toward speed enforcement and new driver 
restrictions   

48. Below are some measures that have been proposed to improve road safety both in 
general (speed enforcement) and related specifically to new drivers. Please indicate how 
much you agree or disagree with each statement by rating them on the scale below. * 

Strongly 
disagree 

Disagree 
Slightly 

disagree 
Neither 

Slightly 
agree 

Agree 
Strongly 

agree 

Speed limits should be 
more strongly 
enforced 

Drink/drug driving laws 
should be more 
strongly enforced 

Laws to stop the use of 
mobile phones and 
other distracting 
devices when driving 
should be more 
strongly enforced 
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Strongly 
disagree 

Disagree 
Slightly 

disagree 
Neither 

Slightly 
agree 

Agree 
Strongly 

agree 

Learner drivers should 
have a minimum 
learning period of at 
least 12 months before 
they can take their test 

Learner drivers should 
need to have at least 
100 hours of on-road 
practice before they 
can take their test 

For 6 months after 
passing their test, new 
drivers should not be 
allowed to drive in the 
dark without a 
supervising driver 

For 6 months after 
passing their test, new 
drivers should not be 
allowed to carry 
passengers under 25 
without a supervising 
driver 

For 6 months after 
passing their test, new 
drivers should not be 
allowed to drink any 
alcohol if driving 

Access to a vehicle  

49. Do you currently have access to a vehicle (car or van) to drive (even if only occasional)? * 

No 

Yes - my own vehicle 

Yes - someone else's vehicle (e.g. family) 

Insurance   
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50. Do you have your own insurance policy or are you named on someone else's? * 

I am named on someone else's policy (e.g. family member) 

I have my own policy 

Insurance  

51. Is the policy the kind that has a 'black box' or mobile phone app that tracks your driving 
(sometimes called 'telematics' policies)? * 

Yes 

No 

Education  

52. Are you in full time education? * 

Yes 

No 

Education   

53. Which qualification are you hoping to get at the end of your current course? Start at the 
top of the list and select the first one you come to that applies to you. Please tick one box 
only. * 

University Higher Degree (e.g. MSc; PhD) or Chartered status 

First degree level qualification (e.g. BA; BSc; PGCE) 

Diploma in higher education (HNC, HND, Nursing or Teaching qualification - excluding PGCE) 

A Level; AS Level: NVQ Level 3; GNVQ Advanced or equivalent 

GCSE; CSE, NVQ levels 1&2; GNVQ Foundation & Intermediate or equivalent 

None of the above 

Education   

54. What is your highest educational qualification? Start at the top of the list and select the 
first one you come to that applies to you. Please tick one box only. * 
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University Higher Degree (e.g. MSc; PhD) or Chartered status 

First degree level qualification (e.g. BA; BSc; PGCE) 

Diploma in higher education (HNC, HND, Nursing or Teaching qualification - excluding PGCE) 

A Level; AS Level: NVQ Level 3; GNVQ Advanced or equivalent 

GCSE; CSE, NVQ levels 1&2; GNVQ Foundation & Intermediate or equivalent 

None of the above 

Employment  

55. Which of the following best describes your employment status? * 

In full time employment 

In part time employment 

Self-employed 

Unemployed/between jobs 

You are nearly finished!  

56. All you have to do now is tell us how you would like your reward paid to you! You can 
choose from one of the retail outlets below to receive a voucher, or from one of the 
charities listed to have your £5 donated to that charity. * 

£5 voucher for Amazon 

£5 voucher for Costa Coffee 

£5 voucher for Starbucks 

£5 voucher for Primark 

£5 voucher for Zizzi 

£5 voucher for TK Maxx 

£5 donation to Macmillan Cancer Support 
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£5 donation to The Save the Children Fund 

£5 donation to The Royal Society for the Prevention of Cruelty to Animals 

£5 donation to The British Red Cross 

£5 donation to BRAKE - the road safety charity 
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5 6-month survey 

Hello!  

Hello! 
 
This is the third main survey for the Driver2020 project - to complete about 6 months after passing 
your practical driving test. It will ask you a range of questions about your driving, and your attitudes 
and opinions, and should only take 10 minutes or so to complete. 
 
You will get a £5 retail voucher (or charity donation if you prefer) for completing it. You will need your 
participant ID, which is the five digit number we sent you in the email or text telling you about this 
survey. 
 
Some of the questions we ask are about potentially sensitive topics, but we would remind you that all 
of your answers will be treated in complete confidence, and will not be shared with any other party or 
organisation without being completely anonymised. 
 
Hit 'Next Page' to begin! 

Your name and participant ID  

1. What is your first name? * 

2. What is your surname? * 

3. What is your participant ID? 
This is the five digit number that can be found in the email or text we sent you with the link 
to this questionnaire * 

Accidents   

4. How many accidents have you been involved in when driving a car or van in the last 3 
months?  
Please include all accidents in the last 3 months regardless of how they were caused, 
whether or not you were at fault, how slight they were or where they happened. * 

None 
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One 

Two 

Three or more 

Details of your accident  

5. When answering the following questions, please think of the accident you were involved 
in over the last 3 months. You may not be able to remember all details perfectly, but please 
answer as accurately as you can based on the memories you do have.  
 
First, please indicate approximately how long ago the accident was, by selecting one option 
below. If you can remember the specific date, just select that option and write the date in 
the box using 'DD/MM/YY' format. * 

Within the last week 

More than a week ago, but within the last month 

More than one month ago 

Specific date (DD/MM/YY) 

Details of your accident   

6. Where did the accident happen? Select one... * 

On a road in a town or city centre. 

On a single-carriageway country road. 

On a fast dual carriageway. 

On a motorway. 

In a car park, service area or petrol station. 

On a private driveway. 

Somewhere else (please specify): 
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7. What was the most serious level of injury sustained by anyone in the accident? Select 
one... * 

No injuries were sustained 

Slight (e.g. cuts and bruises) 

Serious (needing hospital care) 

Killed 

Don't know 

Details of the first accident  

8. When answering the following questions, please think of the FIRST accident you were 
involved in over the last 3 months. You may not be able to remember all details perfectly, 
but please answer as accurately as you can based on the memories you do have.  
 
First, please indicate approximately how long ago the FIRST accident was, by selecting one 
option below. If you can remember the specific date, just select that option and write the 
date in the box using 'DD/MM/YY' format. * 

Within the last week 

More than a week ago, but within the last month 

More than one month ago 

Specific date (DD/MM/YY) 

Details of the first accident   

9. Where did the FIRST accident happen? Select one... * 

On a road in a town or city centre. 
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On a single-carriageway country road. 

On a fast dual carriageway. 

On a motorway. 

In a car park, service area or petrol station. 

On a private driveway. 

Somewhere else (please specify): 

10. What was the most serious level of injury sustained by anyone in the FIRST accident? 
Select one... * 

No injuries were sustained 

Slight (e.g. cuts and bruises) 

Serious (needing hospital care) 

Killed 

Don't know 

Details of the second accident  

11. When answering the following questions, please think of the SECOND accident you were 
involved in over the last 3 months. You may not be able to remember all details perfectly, 
but please answer as accurately as you can based on the memories you do have.  
 
First, please indicate approximately how long ago the SECOND accident was, by selecting 
one option below. If you can remember the specific date, just select that option and write 
the date in the box using 'DD/MM/YY' format. * 

Within the last week 

More than a week ago, but within the last month 

More than one month ago 
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Specific date (DD/MM/YY) 

Details of the second accident  

12. Where did the SECOND accident happen? Select one... * 

On a road in a town or city centre. 

On a single-carriageway country road. 

On a fast dual carriageway. 

On a motorway. 

In a car park, service area or petrol station. 

On a private driveway. 

Somewhere else (please specify): 

13. What was the most serious level of injury sustained by anyone in the SECOND accident? 
Select one... * 

No injuries were sustained 

Slight (e.g. cuts and bruises) 

Serious (needing hospital care) 

Killed 

Don't know 

Details of the first accident  

14. When answering the following questions, please think of the FIRST accident you were 
involved in over the last 3 months. You may not be able to remember all details perfectly, 
but please answer as accurately as you can based on the memories you do have.  



Driver2020 Supplementary appendix   

 

 

 48 PPR2034 

 
First, please indicate approximately how long ago the FIRST accident was, by selecting one 
option below. If you can remember the specific date, just select that option and write the 
date in the box using 'DD/MM/YY' format. * 

Within the last week 

More than a week ago, but within the last month 

More than one month ago 

Specific date (DD/MM/YY) 

Details of the first accident  

15. Where did the FIRST accident happen? Select one... * 

On a road in a town or city centre. 

On a single-carriageway country road. 

On a fast dual carriageway. 

On a motorway. 

In a car park, service area or petrol station. 

On a private driveway. 

Somewhere else (please specify): 

16. What was the most serious level of injury sustained by anyone in the FIRST accident? 
Select one... * 

No injuries were sustained 

Slight (e.g. cuts and bruises) 
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Serious (needing hospital care) 

Killed 

Don't know 

Details of the second accident  

17. When answering the following questions, please think of the SECOND accident you were 
involved in over the last 3 months. You may not be able to remember all details perfectly, 
but please answer as accurately as you can based on the memories you do have.  
 
First, please indicate approximately how long ago the SECOND accident was, by selecting 
one option below. If you can remember the specific date, just select that option and write 
the date in the box using 'DD/MM/YY' format. * 

Within the last week 

More than a week ago, but within the last month 

More than one month ago 

Specific date (DD/MM/YY) 

Details of the second accident  

18. Where did the SECOND accident happen? Select one... * 

On a road in a town or city centre. 

On a single-carriageway country road. 

On a fast dual carriageway. 

On a motorway. 

In a car park, service area or petrol station. 

On a private driveway. 

Somewhere else (please specify): 
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19. What was the most serious level of injury sustained by anyone in the SECOND accident? 
Select one... * 

No injuries were sustained 

Slight (e.g. cuts and bruises) 

Serious (needing hospital care) 

Killed 

Don't know 

Details of the third accident  

20. When answering the following questions, please think of the THIRD accident you were 
involved in over the last 3 months. You may not be able to remember all details perfectly, 
but please answer as accurately as you can based on the memories you do have.  
 
First, please indicate approximately how long ago the THIRD accident was, by selecting one 
option below. If you can remember the specific date, just select that option and write the 
date in the box using 'DD/MM/YY' format. * 

Within the last week 

More than a week ago, but within the last month 

More than one month ago 

Specific date (DD/MM/YY) 

Details of the third accident   

21. Where did the THIRD accident happen? Select one... * 

On a road in a town or city centre. 
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On a single-carriageway country road. 

On a fast dual carriageway. 

On a motorway. 

In a car park, service area or petrol station. 

On a private driveway. 

Somewhere else (please specify): 

22. What was the most serious level of injury sustained by anyone in the THIRD accident? 
Select one... * 

No injuries were sustained 

Slight (e.g. cuts and bruises) 

Serious (needing hospital care) 

Killed 

Don't know 

Your driving in the last 3 months  

23. Approximately how many miles have you driven in the last 3 months? The slider moves 
from 0-10,000. If you have driven more than 10,000 miles just choose 10,000. (If you find it 
difficult to estimate your total mileage all at once over that period, consider your average in 
a week and multiply by 13.)  

Miles driven (0-10,000+)    

Your driving in the last 3 months  
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24. Thinking about all the driving you have done in the last 3 months, what proportion of 
your mileage have you done in the following situations... 
The total of all rows added together will need to be 100%. * 

In residential areas   
%  

In busy towns or cities   
%  

On country roads/lanes   
%  

On dual carriageways   
%  

On motorways   
%  

Total:   
%  

Your driving in the last 3 months  

25. Thinking about all the driving you have done in the last 3 months, approximately what 
proportion of your mileage have you done while carrying at least one passenger of a similar 
age to you? 
 
Use the slider below - it moves from 0-100%.  

Proportion of mileage driven with at least one passenger of similar age to you (0-100%)    

26. Thinking about all the driving you have done in the last 3 months, approximately what 
proportion of your mileage have you done in the dark? 
 
Use the slider below - it moves from 0-100%.  

Proportion of mileage driven in the dark (0-100%)    



Driver2020 Supplementary appendix   

 

 

 53 PPR2034 

27. Thinking about all the driving you have done in the last 3 months, approximately what 
proportion of your mileage have you done when the road surface was wet (for example 
because it was raining). 
 
Use the slider below - it moves from 0-100%.  

Proportion of mileage driven on wet roads (0-100%)    

Your driving in the last 3 months  

28. Thinking about all the driving you have done in the last 3 months, approximately what 
proportion of your mileage have you done for work? 'For work' means any driving while 
working, excluding commuting between your home and your usual place of work. 
 
Use the slider below - it moves from 0-100%.  

Proportion of mileage driven for work (0-100%)    

Near misses   

29. Many drivers have had the impression of only just avoiding an accident, something you 
might consider to have been a ‘near miss’. Approximately how many times has this 
happened to you in the last 3 months? If more than 10, select 10.  

Near misses (0-10+)    

Driving events   

30. When driving in the last 3 months, how often have each of the following things 
happened to you? * 

Never Very rarely Occasionally Fairly often Very often 
Nearly all the 

time 

You have to brake 
sharply to avoid a 
collision with the 
vehicle ahead of you 
because it had slowed 
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Never Very rarely Occasionally Fairly often Very often 
Nearly all the 

time 

You pull out to overtake 
or turn right not 
noticing another vehicle 
in your 'blind spot' 

You fail to notice 
someone waiting at a 
pedestrian crossing 

When cornering, you 
find you are traveling 
too fast to negotiate the 
bend safely and have to 
brake 

You fail to give way 
when entering a 
roundabout to a vehicle 
already on the 
roundabout 

You have to brake or 
swerve suddenly to 
avoid an accident 

Speeding  

31. Thinking about all the driving you have done in the last 3 months, using the sliding scale, 
indicate how often you think you exceed speed limits. The scale runs from 0 (never exceed 
the speed limit) to 100 (exceed the speed limit all of the time).  

0 = never break speed limits, 100 = always break speed limits    

Driving while tired   

32. Thinking about all the driving you have done in the last 3 months, using the sliding scale, 
indicate how often you think you drive while tired. The scale runs from 0 (never driver while 
tired) to 100 (driver while tired all of the time).  

0 = never drive while tired, 100 = always drive while tired    
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Parent/guardian/mentor involvement  

33. During the last 3 months has a parent, guardian or other mentor been involved in setting 
limits on your driving in any of the following situations? Tick all that apply. * 

I have not had any limits set 

Driving at night or in the dark (e.g. must have the car home before a certain time)? 

Driving with similar aged passengers (e.g. limiting the number of friends you have in your car)? 

Driving while using any kind of electronic device (e.g. phone, tablet) even if hands-free? 

Other (please specify): 

Other limits on your driving  

34. Are there any other specific reasons that you have been limited in your driving in the last 
3 months? Tick all that apply:  

There are no other specific reasons why I have been limited in my driving 

I no longer have access (or as much access) to a vehicle 

I no longer need to drive (or drive as much) due to a change in where I am living 

I no longer need to drive (or drive as much) due to a change in where I am working 

I cannot drive (or drive as much) because of a health condition 

I have decided not to drive (or to drive less) for another reason (such as wanting to save money) 

I have been banned from driving or have lost my licence due to receiving too many penalty points 

Restrictions due to COVID-19 / Coronavirus pandemic 

Other (please specify): 

Your driving style  
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We would like to know what kind of driver you think you are by selecting how you rate yourself on 
certain aspects of your driving. Each of the following questions asks about an aspect of your driving, with 
opposite descriptions at either end of the scale. The closer you are to either end of the scale, the more 
you agree with the description at that end. There is no 'right or wrong' answer here - it is just how you 
feel about your own driving style that counts. 

35. How attentive or inattentive are you as a driver? * 

Attentive Inattentive 

 36. How careful or careless are you as a driver? * 

Careful Careless 

37. How decisive or indecisive are you as a driver? * 

Decisive Indecisive 

Your driving style  

Please continue to rate these aspects of your driving style...  

38. How experienced or inexperienced are you as a driver? * 

Experienced Inexperienced 

39. How irritable or placid are you as a driver? * 

Irritable Placid 

40. How nervous or confident are you as a driver? * 
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Nervous Confident 

Your driving style  

Please continue to rate these aspects of your driving style...  

41. How patient or impatient are you as a driver? * 

Patient Impatient 

42. How responsible or irresponsible are you as a driver? * 

Responsible Irresponsible 

43. How safe or risky are you as a driver? * 

Safe Risky 

Your driving style  

Please continue to rate these aspects of your driving style... 

44. How selfish or considerate are you as a driver? * 

Selfish Considerate 

 45. How slow or fast are you as a driver? * 

Slow Fast 

46. How tolerant or intolerant are you as a driver? * 
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Tolerant Intolerant 

Your confidence  

47. In general how confident are you in your driving ability?  

Confidence in driving ability (0 = not at all confident, 100 = extremely confident)    

Your attitudes toward speed enforcement and new driver 
restrictions   

48. Below are some measures that have been proposed to improve road safety both in 
general (speed enforcement) and related specifically to new drivers. Please indicate how 
much you agree or disagree with each statement by rating them on the scale below. * 

Strongly 
disagree 

Disagree 
Slightly 

disagree 
Neither 

Slightly 
agree 

Agree 
Strongly 

agree 

Speed limits should be 
more strongly 
enforced 

Drink/drug driving laws 
should be more 
strongly enforced 

Laws to stop the use of 
mobile phones and 
other distracting 
devices when driving 
should be more 
strongly enforced 

Learner drivers should 
have a minimum 
learning period of at 
least 12 months before 
they can take their test 

Learner drivers should 
need to have at least 
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Strongly 
disagree 

Disagree 
Slightly 

disagree 
Neither 

Slightly 
agree 

Agree 
Strongly 

agree 

100 hours of on-road 
practice before they 
can take their test 

For 6 months after 
passing their test, new 
drivers should not be 
allowed to drive in the 
dark without a 
supervising driver 

For 6 months after 
passing their test, new 
drivers should not be 
allowed to carry 
passengers under 25 
without a supervising 
driver 

For 6 months after 
passing their test, new 
drivers should not be 
allowed to drink any 
alcohol if driving 

Access to a vehicle  

49. Do you currently have access to a vehicle (car or van) to drive (even if only occasional)? 
* 

No 

Yes - my own vehicle 

Yes - someone else's vehicle (e.g. family) 

Insurance  

50. Do you have your own insurance policy or are you named on someone else's? * 

I am named on someone else's policy (e.g. family member) 

I have my own policy 

Insurance   
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51. Is the policy the kind that has a 'black box' or mobile phone app that tracks your driving 
(sometimes called 'telematics' policies)? * 

Yes 

No 

Education  

52. Are you in full time education? * 

Yes 

No 

Education  

53. Which qualification are you hoping to get at the end of your current course? Start at the 
top of the list and select the first one you come to that applies to you. Please tick one box 
only. * 

University Higher Degree (e.g. MSc; PhD) or Chartered status 

First degree level qualification (e.g. BA; BSc; PGCE) 

Diploma in higher education (HNC, HND, Nursing or Teaching qualification - excluding PGCE) 

A Level; AS Level: NVQ Level 3; GNVQ Advanced or equivalent 

GCSE; CSE, NVQ levels 1&2; GNVQ Foundation & Intermediate or equivalent 

None of the above 

Education  

54. What is your highest educational qualification? Start at the top of the list and select the 
first one you come to that applies to you. Please tick one box only. * 

University Higher Degree (e.g. MSc; PhD) or Chartered status 

First degree level qualification (e.g. BA; BSc; PGCE) 

Diploma in higher education (HNC, HND, Nursing or Teaching qualification - excluding PGCE) 

A Level; AS Level: NVQ Level 3; GNVQ Advanced or equivalent 
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GCSE; CSE, NVQ levels 1&2; GNVQ Foundation & Intermediate or equivalent 

None of the above 

Employment   

55. Which of the following best describes your employment status? * 

In full time employment 

In part time employment 

Self-employed 

Unemployed/between jobs 

You are nearly finished!   

56. All you have to do now is tell us how you would like your reward paid to you! You can 
choose from one of the retail outlets below to receive a voucher, or from one of the 
charities listed to have your £5 donated to that charity. * 

£5 voucher for Amazon 

£5 voucher for Costa Coffee 

£5 voucher for Starbucks 

£5 voucher for Primark 

£5 voucher for Zizzi 

£5 voucher for TK Maxx 

£5 donation to Macmillan Cancer Support 

£5 donation to The Save the Children Fund 

£5 donation to The Royal Society for the Prevention of Cruelty to Animals 

£5 donation to The British Red Cross 

£5 donation to BRAKE - the road safety charity 
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6 12-month survey 

Hello!  

Hello! 
 
This is the FINAL main survey for the Driver2020 project - to complete about 12 months after passing 
your practical driving test. It will ask you a range of questions about your driving, and your attitudes 
and opinions, and should only take 10 minutes or so to complete. You will get a £5 retail voucher (or 
charity donation if you prefer) for completing it. 
 
Also, at the end of this final survey, you will be asked if you want to be entered into a prize draw for a 
chance to win a year's free car insurance, or one of several other prizes. The terms and conditions of 
the prize draw can be seen here: https://driver2020.co.uk/prize-draw/ 
 
You will need your participant ID, which is the five digit number we sent you in the email or text telling 
you about this survey. 
 
Some of the questions we ask are about potentially sensitive topics, but we would remind you that all 
of your answers will be treated in complete confidence, and will not be shared with any other party or 
organisation without being completely anonymised. 
 
Hit 'Next Page' to begin! 

Your name and participant ID  

1. What is your first name? * 

2. What is your surname? * 

3. What is your participant ID? 
This is the five digit number that can be found in the email or text we sent you with the link 
to this questionnaire * 

Accidents  

4. How many accidents have you been involved in when driving a car or van in the last 6 
months?  

https://driver2020.co.uk/prize-draw/


Driver2020 Supplementary appendix   

 

 

 63 PPR2034 

Please include all accidents regardless of how they were caused, whether or not you were at 
fault, how slight they were or where they happened. * 

None 

One 

Two 

Three or more 

Details of your accident   

5. When answering the following questions, please think of the accident you were involved 
in over the last 6 months. You may not be able to remember all details perfectly, but please 
answer as accurately as you can based on the memories you do have.  
 
First, please indicate approximately how long ago the accident was, by selecting one option 
below. If you can remember the specific date, just select that option and write the date in 
the box using 'DD/MM/YY' format. * 

Within the last week 

More than a week ago, but within the last month 

More than one month ago 

Specific date (DD/MM/YY) 

Details of your accident   

6. Where did the accident happen? Select one... * 

On a road in a town or city centre. 

On a single-carriageway country road. 

On a fast dual carriageway. 

On a motorway. 

In a car park, service area or petrol station. 
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On a private driveway. 

Somewhere else (please specify): 

7. What was the most serious level of injury sustained by anyone in the accident? Select 
one... * 

No injuries were sustained 

Slight (e.g. cuts and bruises) 

Serious (needing hospital care) 

Killed 

Don't know 

Details of the first accident  

8. When answering the following questions, please think of the FIRST accident you were 
involved in over the last 6 months. You may not be able to remember all details perfectly, 
but please answer as accurately as you can based on the memories you do have.  
 
First, please indicate approximately how long ago the FIRST accident was, by selecting one 
option below. If you can remember the specific date, just select that option and write the 
date in the box using 'DD/MM/YY' format. * 

Within the last week 

More than a week ago, but within the last month 

More than one month ago 

Specific date (DD/MM/YY) 

Details of the first accident   



Driver2020 Supplementary appendix   

 

 

 65 PPR2034 

9. Where did the FIRST accident happen? Select one... * 

On a road in a town or city centre. 

On a single-carriageway country road. 

On a fast dual carriageway. 

On a motorway. 

In a car park, service area or petrol station. 

On a private driveway. 

Somewhere else (please specify): 

10. What was the most serious level of injury sustained by anyone in the FIRST accident? 
Select one... * 

No injuries were sustained 

Slight (e.g. cuts and bruises) 

Serious (needing hospital care) 

Killed 

Don't know 

Details of the second accident  

11. When answering the following questions, please think of the SECOND accident you were 
involved in over the last 6 months. You may not be able to remember all details perfectly, 
but please answer as accurately as you can based on the memories you do have.  
 
First, please indicate approximately how long ago the SECOND accident was, by selecting 
one option below. If you can remember the specific date, just select that option and write 
the date in the box using 'DD/MM/YY' format. * 

Within the last week 
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More than a week ago, but within the last month 

More than one month ago 

Specific date (DD/MM/YY) 

Details of the second accident   

12. Where did the SECOND accident happen? Select one... * 

On a road in a town or city centre. 

On a single-carriageway country road. 

On a fast dual carriageway. 

On a motorway. 

In a car park, service area or petrol station. 

On a private driveway. 

Somewhere else (please specify): 

13. What was the most serious level of injury sustained by anyone in the SECOND accident? 
Select one... * 

No injuries were sustained 

Slight (e.g. cuts and bruises) 

Serious (needing hospital care) 

Killed 

Don't know 
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Details of the first accident   

14. When answering the following questions, please think of the FIRST accident you were 
involved in over the last 6 months. You may not be able to remember all details perfectly, 
but please answer as accurately as you can based on the memories you do have.  
 
First, please indicate approximately how long ago the FIRST accident was, by selecting one 
option below. If you can remember the specific date, just select that option and write the 
date in the box using 'DD/MM/YY' format. * 

Within the last week 

More than a week ago, but within the last month 

More than one month ago 

Specific date (DD/MM/YY) 

Details of the first accident  

15. Where did the FIRST accident happen? Select one... * 

On a road in a town or city centre. 

On a single-carriageway country road. 

On a fast dual carriageway. 

On a motorway. 

In a car park, service area or petrol station. 

On a private driveway. 

Somewhere else (please specify): 

16. What was the most serious level of injury sustained by anyone in the FIRST accident? 
Select one... * 
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No injuries were sustained 

Slight (e.g. cuts and bruises) 

Serious (needing hospital care) 

Killed 

Don't know 

Details of the second accident   

17. When answering the following questions, please think of the SECOND accident you were 
involved in over the last 6 months. You may not be able to remember all details perfectly, 
but please answer as accurately as you can based on the memories you do have.  
 
First, please indicate approximately how long ago the SECOND accident was, by selecting 
one option below. If you can remember the specific date, just select that option and write 
the date in the box using 'DD/MM/YY' format. * 

Within the last week 

More than a week ago, but within the last month 

More than one month ago 

Specific date (DD/MM/YY) 

Details of the second accident  

18. Where did the SECOND accident happen? Select one... * 

On a road in a town or city centre. 

On a single-carriageway country road. 

On a fast dual carriageway. 

On a motorway. 
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In a car park, service area or petrol station. 

On a private driveway. 

Somewhere else (please specify): 

19. What was the most serious level of injury sustained by anyone in the SECOND accident? 
Select one... * 

No injuries were sustained 

Slight (e.g. cuts and bruises) 

Serious (needing hospital care) 

Killed 

Don't know 

Details of the third accident  

20. When answering the following questions, please think of the THIRD accident you were 
involved in over the last 6 months. You may not be able to remember all details perfectly, 
but please answer as accurately as you can based on the memories you do have.  
 
First, please indicate approximately how long ago the THIRD accident was, by selecting one 
option below. If you can remember the specific date, just select that option and write the 
date in the box using 'DD/MM/YY' format. * 

Within the last week 

More than a week ago, but within the last month 

More than one month ago 

Specific date (DD/MM/YY) 
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Details of the third accident   

21. Where did the THIRD accident happen? Select one... * 

On a road in a town or city centre. 

On a single-carriageway country road. 

On a fast dual carriageway. 

On a motorway. 

In a car park, service area or petrol station. 

On a private driveway. 

Somewhere else (please specify): 

22. What was the most serious level of injury sustained by anyone in the THIRD accident? 
Select one... * 

No injuries were sustained 

Slight (e.g. cuts and bruises) 

Serious (needing hospital care) 

Killed 

Don't know 

Your driving in the last 6 months   

23. Approximately how many miles have you driven in the last 6 months? The slider moves 
from 0-10,000. If you have driven more than 10,000 miles just choose 10,000. (If you find it 
difficult to estimate your total mileage all at once over that period, consider your average in 
a week and multiply by 26.)  

Miles driven (0-10,000+)    
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Your driving in the last 6 months  

24. Thinking about all the driving you have done in the last 6 months, what proportion of 
your mileage have you done in the following situations... 
The total of all rows added together will need to be 100% * 

In residential areas   
%  

In busy towns or cities   
%  

On country roads/lanes   
%  

On dual carriageways   
%  

On motorways   
%  

Total:   
%  

Your driving in the last 6 months  

25. Thinking about all the driving you have done in the last 6 months, approximately what 
proportion of your mileage have you done while carrying at least one passenger of a similar 
age to you? 
 
Use the slider below - it moves from 0-100%.  

Proportion of mileage driven with at least one passenger of similar age to you (0-100%)    

26. Thinking about all the driving you have done in the last 6 months, approximately what 
proportion of your mileage have you done in the dark? 
 
Use the slider below - it moves from 0-100%.  

Proportion of mileage driven in the dark (0-100%)    
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27. Thinking about all the driving you have done in the last 6 months, approximately what 
proportion of your mileage have you done when the road surface was wet (for example 
because it was raining). 
 
Use the slider below - it moves from 0-100%.  

Proportion of mileage driven on wet roads (0-100%)    

Your driving in the last 6 months  

28. Thinking about all the driving you have done in the last 6 months, approximately what 
proportion of your mileage have you done for work? 'For work' means any driving while 
working, excluding commuting between your home and your usual place of work. 
 
Use the slider below - it moves from 0-100%.  

Proportion of mileage driven for work (0-100%)    

Near misses   
29. Many drivers have had the impression of only just avoiding an accident, something you 
might consider to have been a ‘near miss’. Approximately how many times has this 
happened to you in the last 6 months? If more than 10, select 10.  

Near misses (0-10+)    

Driving events  

30. When driving in the last 6 months, how often have each of the following things 
happened to you? * 

Never Very rarely Occasionally Fairly often Very often 
Nearly all the 

time 

You have to brake 
sharply to avoid a 
collision with the 
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Never Very rarely Occasionally Fairly often Very often 
Nearly all the 

time 

vehicle ahead of you 
because it had slowed 

You pull out to overtake 
or turn right not 
noticing another vehicle 
in your 'blind spot' 

You fail to notice 
someone waiting at a 
pedestrian crossing 

When cornering, you 
find you are traveling 
too fast to negotiate the 
bend safely and have to 
brake 

You fail to give way 
when entering a 
roundabout to a vehicle 
already on the 
roundabout 

You have to brake or 
swerve suddenly to 
avoid an accident 

Speeding   

31. Thinking about all the driving you have done in the last 6 months, using the sliding scale, 
indicate how often you think you exceed speed limits. The scale runs from 0 (never exceed 
the speed limit) to 100 (exceed the speed limit all of the time).  

0 = never break speed limits, 100 = always break speed limits    

Driving while tired   

32. Thinking about all the driving you have done in the last 6 months, using the sliding scale, 
indicate how often you think you drive while tired. The scale runs from 0 (never driver while 
tired) to 100 (driver while tired all of the time).  

0 = never drive while tired, 100 = always drive while tired    
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Parent/guardian/mentor involvement  

33. During the last 6 months has a parent, guardian or other mentor been involved in setting 
limits on your driving in any of the following situations? Tick all that apply. * 

I have not had any limits set 

Driving at night or in the dark (e.g. must have the car home before a certain time)? 

Driving with similar aged passengers (e.g. limiting the number of friends you have in your 
car)? 

Driving while using any kind of electronic device (e.g. phone, tablet) even if hands-free? 

Other (please specify): 

Other limits on your driving  

34. Are there any other specific reasons that you have been limited in your driving in the last 
6 months? Tick all that apply:  

There are no other specific reasons why I have been limited in my driving 

I no longer have access (or as much access) to a vehicle 

I no longer need to drive (or drive as much) due to a change in where I am living 

I no longer need to drive (or drive as much) due to a change in where I am working 

I cannot drive (or drive as much) because of a health condition 

I have decided not to drive (or to drive less) for another reason (such as wanting to save money) 

I have been banned from driving or have lost my licence due to receiving too many penalty points 

Restrictions due to COVID-19 / Coronavirus pandemic 
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Other (please specify): 

Your driving style  

We would like to know what kind of driver you think you are by selecting how you rate yourself on 
certain aspects of your driving. Each of the following questions asks about an aspect of your driving, with 
opposite descriptions at either end of the scale. The closer you are to either end of the scale, the more 
you agree with the description at that end. There is no 'right or wrong' answer here - it is just how you 
feel about your own driving style that counts. 

35. How attentive or inattentive are you as a driver? * 

Attentive Inattentive 

36. How careful or careless are you as a driver? * 

Careful Careless 

37. How decisive or indecisive are you as a driver? * 

Decisive Indecisive 

Your driving style  

Please continue to rate these aspects of your driving style... 

38. How experienced or inexperienced are you as a driver? * 

Experienced Inexperienced 

39. How irritable or placid are you as a driver? * 

Irritable Placid 

40. How nervous or confident are you as a driver? * 
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Nervous Confident 

Your driving style  

Please continue to rate these aspects of your driving style...  

41. How patient or impatient are you as a driver? * 

Patient Impatient 

42. How responsible or irresponsible are you as a driver? * 

Responsible Irresponsible 

43. How safe or risky are you as a driver? * 

Safe Risky 

Your driving style  

Please continue to rate these aspects of your driving style...  

44. How selfish or considerate are you as a driver? * 

Selfish Considerate 

45. How slow or fast are you as a driver? * 

Slow Fast 

46. How tolerant or intolerant are you as a driver? * 

Tolerant Intolerant 
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Your confidence   

47. In general how confident are you in your driving ability?  

Confidence in driving ability (0 = not at all confident, 100 = extremely confident)    

Your attitudes toward speed enforcement and new driver 
restrictions   

48. Below are some measures that have been proposed to improve road safety both in 
general (speed enforcement) and related specifically to new drivers. Please indicate how 
much you agree or disagree with each statement by rating them on the scale below. * 

Strongly 
disagree 

Disagree 
Slightly 

disagree 
Neither 

Slightly 
agree 

Agree 
Strongly 

agree 

Speed limits should be 
more strongly 
enforced 

Drink/drug driving laws 
should be more 
strongly enforced 

Laws to stop the use of 
mobile phones and 
other distracting 
devices when driving 
should be more 
strongly enforced 

Learner drivers should 
have a minimum 
learning period of at 
least 12 months before 
they can take their test 

Learner drivers should 
need to have at least 
100 hours of on-road 
practice before they 
can take their test 

For 6 months after 
passing their test, new 
drivers should not be 
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Strongly 
disagree 

Disagree 
Slightly 

disagree 
Neither 

Slightly 
agree 

Agree 
Strongly 

agree 

allowed to drive in the 
dark without a 
supervising driver 

For 6 months after 
passing their test, new 
drivers should not be 
allowed to carry 
passengers under 25 
without a supervising 
driver 

For 6 months after 
passing their test, new 
drivers should not be 
allowed to drink any 
alcohol if driving 

Access to a vehicle  

49. Do you currently have access to a vehicle (car or van) to drive (even if only occasional)? * 

No 

Yes - my own vehicle 

Yes - someone else's vehicle (e.g. family) 

Insurance  

50. Do you have your own insurance policy or are you named on someone else's? * 

I am named on someone else's policy (e.g. family member) 

I have my own policy 

Insurance   

51. Is the policy the kind that has a 'black box' or mobile phone app that tracks your driving 
(sometimes called 'telematics' policies)? * 

Yes 

No 
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Education  

52. Are you in full time education? * 

Yes 

No 

Education   

53. Which qualification are you hoping to get at the end of your current course? Start at the 
top of the list and select the first one you come to that applies to you. Please tick one box 
only. * 

University Higher Degree (e.g. MSc; PhD) or Chartered status 

First degree level qualification (e.g. BA; BSc; PGCE) 

Diploma in higher education (HNC, HND, Nursing or Teaching qualification - excluding PGCE) 

A Level; AS Level: NVQ Level 3; GNVQ Advanced or equivalent 

GCSE; CSE, NVQ levels 1&2; GNVQ Foundation & Intermediate or equivalent 

None of the above 

Education   

54. What is your highest educational qualification? Start at the top of the list and select the 
first one you come to that applies to you. Please tick one box only. * 

University Higher Degree (e.g. MSc; PhD) or Chartered status 

First degree level qualification (e.g. BA; BSc; PGCE) 

Diploma in higher education (HNC, HND, Nursing or Teaching qualification - excluding PGCE) 

A Level; AS Level: NVQ Level 3; GNVQ Advanced or equivalent 

GCSE; CSE, NVQ levels 1&2; GNVQ Foundation & Intermediate or equivalent 

None of the above 

Employment  
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55. Which of the following best describes your employment status? * 

In full time employment 

In part time employment 

Self-employed 

Unemployed/between jobs 

And finally...   

56. The final thing we need to know before you finish is whether you have come into 
contact with any of the training and education resources below, during your learning period, 
or your first year of driving. Please put a tick against each of the training and education 
resources. * 

Never heard of it 
Heard of it but did not use 

it at all 

Actually engaged with this 
resource (e.g. 

downloaded app, did 
training) 

Driver2020 Mentoring 
Agreements 

Driver2020 
LogmyLearning App 
(when learning) 

Driver2020 Telematics 
App 

Driver2020 Hazard 
Perception Training 

Driver2020 Classroom-
based Education 

'Pace Notes' App from the 
DrivingHub website 

You are nearly finished!   

57. All you have to do now is tell us how you would like your reward paid to you! You can 
choose from one of the retail outlets below to receive a voucher, or from one of the 
charities listed to have your £5 donated to that charity. * 
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£5 voucher for Amazon 

£5 voucher for Costa Coffee 

£5 voucher for Starbucks 

£5 voucher for Primark 

£5 voucher for Zizzi 

£5 voucher for TK Maxx 

£5 donation to Macmillan Cancer Support 

£5 donation to The Save the Children Fund 

£5 donation to The Royal Society for the Prevention of Cruelty to Animals 

£5 donation to The British Red Cross 

£5 donation to BRAKE - the road safety charity 

Prize draw entry   

58. Would you like to be entered into our prize draw for the chance to win a year's free car 
insurance, or one of several other prizes? If you tick yes, we will automatically enter you into 
the prize draw when it opens in the summer of 2021 (this date is subject to change, but we 
will let you know if it does), using the personal details we have on file for you to contact you 
should you win a prize. 
 
If your details change, please remember to follow the links to let us know at the website 
driver2020.co.uk 
 
For terms and conditions see here: www.driver2020.co.uk/prize-draw  

Yes - please enter me into your free prize draw 

No - I do not wish to be entered into your prize draw 
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7 Logic models 

7.1 Logbook logic model 
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7.2 Hazard perception training logic model 
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7.3 Education logic model 
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7.4 Mentoring agreement logic model 
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7.5 Telematics logic model 
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